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For each Customer of Company-provided Exchange Access Service(s), the (,ompany
shall arrange for the listing of the Customer's main billing telephone number’ in the
directory(ies) published by the dominant Local Exchange Carrier in the area at no
additional charge. At a Customer’s option, the Company will arrange for additional

listings at the following rates:

Each Additional Listing
Non List Non Publish

Each Additional Listing
Non List Non Publish

CURRENT _
Non-Recurring Recurring
N/A $2.50
N/A $2.50

MAXIMUM
Non-Recurring Recurring
N/A $5.00
N/A $5.00

6.1.1  Directory Errors or Omissions
Consistent with Section 2.1.4, the Company’s liability arising from any and all errors in,
omissions or erropeous inclusions of directory listings shall be limited to and satisfied by a
refund not exceeding the amount of the directory listing charges for such of the
Customer’s service as is affected during the period covered by the directory in which the
error Or omission occurs.

In the event of an error in or omission of a Customer directory listing from the Yellow
Pages or White Pages, the Company shall, in addition to the refund, if any, and subject to
the limitations provided herein, credit the Customer’s basic business telephone charges,
with the following credit during the service life of the directory in which the omission

occurred:

Credit to Customer: $1.00 per month

The Company shall not be liable for any act or omission of the Customer or any other
company or companies with respect to errors in, omissions or erroneous inclusions of

directory listings.

1

For Customers with multiple premises served by the Company, the Company will arrange for a listing of the

main billing telephone number at each premise.
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6.2 Main Number Retention

Main Number Retention is an optional feature by which a new Customer, who
was formally a customer of another certificated local exchange carrier at the same
premises location, may retain its main telephone numbers and main fax numbers
for use with the Company-provided Exchange Access Services. Main Number
Retention service is only available in areas where the Company maintains some
form of number retention arrangement with the Customer’s former local exchange
carrier.

Monthly recurring and non-recurring charges apply per retained number. Rates

for retained numbers may vary from area to area.

Current
Rates® | 7w % on-Recurring " e T
per retained number No Charge _
per retained vanity $14.50 $3.50
number
Maximum . _ -
Rates. . |[Non-Recwrring /| Recurring |
per retained number No Charge No Charge
per retained vanity $29.00 $7.00
number
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6.3 Authorization Codes

This option restricts calls from being made unless the correct authorization code is
entered. Only customer specified codes will be accepted. The customer then may use
these codes to track calling for cost analysis and bill-back purposes. Two options are
available

Provisioning Considerations:

Option A: Local calling only/ no operated assisted calls/ No information services, restricts
the following:
Operator O +
Operator 0 -
DDD 1+
14900
14976
976
IDDD 011+
1+555-1212
1+NPA-555-1212

Option B: No operated assisted calls and information services, restricts the following:

Operator O +
Operator O -
1+900
1+976
976
1+555-1212
1+NPA-555-1212
Pricing:
Non-Recurring
Authorization Codes Current Maximum
Option A Business Line, ea. $20.00 $40.00
Option A PBX Trunk, ea. $20.00 $40.00
Option B Business Line, ea. $20.00 $40.00
Option B PBX Trunk, ea. $20.00 $40.00
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6.3 Authorization Codes (Cont’d)

Recurring:

Authorization Codes Current Maximum
Option A Business Line, ea. $3.75 $7.50
Option A PBX Trunk, ea. $3.75 $7.50
Option B Business Line, ea. $3.75 $7.50
Option B PBX Trunk, ea. $3.75 $7.50
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6.4 Vanity Number Service

Vanity Number Service is an optional feature by which a new Customer may request
a specific or unique telephone number and fax number for use with the Company
provided Exchange Access Services. This service provides for the assignment of a
customer requested telephone number other than the next available number from the
assignment contro} list.

Vanity Number Service is furnished subject to the availability of facilities and the
requirements of Exchange Access Service as defined by the Company. T he Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore,
change them if required.

Monthly recurring charges apply per Vanity number.

Current
Per Vanity Number
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LOCAL CALLING SERVICE

8.1 Description

Local Calling Service provides a Customer with the ability to originate calls from
a Company-provided access line to all other stations on the public switched
telephone network? bearing the designation of any central office exchanges, areas,
and zones included in the Customer’s local calling area.

8.1.1 Basic Local Exchange Service - This calling service allows the Customer
unlimited access to all other stations on the public switched telephone
network within the customer’s Basic Local Calling Area’ All calls to
destinations outside the Basic Local Calling Area but within the same state
and LATA will be charged the IntraLATA rates as specified in Section 9.3
following.

[Table appears on next page]

PRESUMED VELID
THE PUBLIC SERVICE COMMISSION
OF SOUTH GAROLINA

SEP 0 4 2002
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Except calls to other telephone companies’ caller paid information services (e.g. NPA 900, 976, etc).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company's centralized switching facility.

3 As specified in Southern Bell Telephone and Telegraph Company-South Carolina, General Subscriber

Service Tariff, Section A3.6.1--Local Calling Area Exchanges, in effect and as amended from time-to-time.
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MARKET SERVICING AREA

CALLING AREA

Charleston, SC includes:

207, 219, 308, 402, 406, 512, 518, 529,
552, 553, 554, 556, 559, 566, 569, 570,
571, 572,573, 574, 577,720, 721, 722,
723,724,727, 728, 740, 743, 744, 745,
746,747, 760, 762, 763, 764, 766, 767,
768, 769, 792, 795, 797, 805, 807, 818,
820, 824, 852, 853, 863, 937, 953, 961,
965, 973,974

Local calling area includes:

207, 219, 308, 402, 406, 512, 518, 529,
552, 553, 554, 556, 559, 566, 569, 570,
571, 572, 573, 574, 677, 720, 721, 722,
723, 724,727,728, 740, 743, 744, 745,
746, 747, 760, 762, 763, 764, 766, 767,
768, 769, 792, 795, 797, 805, 807, 818,
820, 824, 852, 853, 863, 937, 953, 961,
965, 973, 974, 588, 889, 883, 849, 856,
881, 884, 971, 886, 821, 832, 851, 871,
873, 875

207, 219, 308, 402, 406, 512, 518, 529,
552, 553, 554, 556, 559, 566, 569, 570,
571,572, 573, 574, 577, 588, 720, 721,
722,723,724, 727, 728, 740, 743, 744,
745, 746, 747, 760, 762, 763, 764, 766,
767,768, 769, 792, 795, 797, 805, 807,
818, 820, 821, 824, 832, 849, 851, 852,
853, 856, 863, 871, 873, 875, 881, 883,
884, 886, 889, 937, 953, 961, 965, 971,
973,974
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MARKET SERVICE AREA
Columbia, SC includes:

206, 212, 213, 214, 216, 250, 251, 252,
253, 254, 255, 256, 301, 303, 304, 306,
312, 331, 333, 343, 344, 355, 360, 363,
376, 401, 407, 419, 434, 504, 530, 540,
544, 551, 561, 603, 605, 606, 609, 612,
619, 654, 690, 691, 695, 698, 699, 714,
731, 732, 733, 734, 735, 576, 737, 138,
739, 741, 642, 748, 749, 750, 751, 754,
755, 758, 765, 771, 772, 71176, 771, 119,
781, 782, 783, 786, 787, 788, 790, 791,
794, 796, 798, 799, 806, 822, 865, 896,
926, 929, 931, 935, 939, 954, 955, 975,
976, 988

CALLING AREA
Local calling area includes:

345, 932, 945, 206, 212, 213, 214, 216,
250, 251, 252, 253, 254, 255, 256, 301,
303, 304, 306, 312, 331, 333, 343, 344,
355, 360, 373, 376, 401, 407, 419, 434,
504, 530, 540, 544, 551, 561, 603, 605,
606, 609, 612, 619, 654, 690, 691, 695,
698, 699, 714, 731, 732, 733, 734, 735,
736, 737, 738, 739, 741, 742, 748, 749,
750, 751, 754, 755, 758, 765, 771, 772,
776,777,779, 781, 782, 783, 786, 787,
788, 790, 791, 794, 796, 798, 799, 806,
822, 865, 896, 926, 929, 931, 935, 939,
954, 955, 975, 976, 988, 353, 356, 359,
808, 951, 957

MASTER SERVICE AREA
Greenville, SC includes:

246, 294, 371, 277, 299, 422, 215, 217,
232, 233, 235, 239, 240, 241, 242, 250,
255, 271, 282, 290, 291, 298, 370, 390,
392, 421, 455, 567, 996, 220, 269, 295,
605

CALLING AREA
Local calling area includes:

895, 977, 306, 850, 855, 859, 409, 862,
246, 294, 371, 277, 299, 422, 215, 217,
232, 233, 235, 239, 240, 241, 242, 250,
255, 271, 282, 290, 291, 298, 370, 390,
392, 421, 455, 467, 996, 220, 269, 295,
605, 801, 848, 877, 879, 968, 843, 878,
808, 845, 228, 962, 963, 967, 610, 834,
836
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MASTER SERVICE AREA CALLING AREA
Spartanburg, SC includes: Local calling area includes:

216, 218, 503, 515, 542, 560, 573, 574, 461, 703, 463, 969, 472, 473, 504, 443,

576, 571, 578, 579, 580, 582, 583, 585, 439, 486, 949, 474, 476, 216, 218, 503,

587, 591, 592, 594, 595, 596, 597, 598, 515, 542, 560, 573, 574, 576, 577, 578,

599, 620, 814, 909, 948, 978 579, 580, 582, 583, 585, 587, 591, 592,
594, 595, 596, 597, 598, 599, 620, 814,
909, 948, 978
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INTRALATA CALLING SERVICE

9.1 Description

IntraLATA calling service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network” bearing the designation of any central office exchanges, areas, and zones outside
of the Customer’s Basic Calling Area but within the same state and LATA.

9.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening
rates will apply unless a lower rate will normally apply.

Discounts apply equally and automatically to total charges for all messages with
fractional amounts rounded to the nearest higher cent. Discounts do not apply to
Customer dialed calling card, other station or person charges. Additionally, time of day
discount apply in the following manner:

! Full Rate: Monday through Friday, 7:00 a.m.- 6:00 p.m.

! Discount Rate of 40% off Full Rate: Monday through Friday, 6:00 p.m.- 7:00 a.m.
Weekends and Holidays

Holidays include New Year’s Day (January 1), Independence Day
(July 4), Labor Day (the first Monday in September), Thanksgiving
Day (the fourth Thursday in November), and Christmas Day
(December 25).

4 Except calls to other telephone companies’ caller paid information services (e.g. NPA 900, NXX 976, etc.).

Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company’s centralized switching facility

(a3} o] IMEH ApRT TN
T o VT wisd
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INTRALATA CALLING SERVICE

A e A RS

9.3 Rates
$0.0077 to $0.0216
$0.0077 to $0.0279 $0.0077 to $0.0207
$0.0086 to $0.0333 $0.0086 to $0.0243
$0.0090 to $0.0378 $0.0090 to $0.0270
$0.0090 to $0.0396 $0.0090 to $0.0288
$0.0090 to $0.0396 $0.0090 to $0.0288
$0.0095 to $0.0396 $0.0095 to $0.0288
$0.0095 to $0.0396 $0.0095 to $0.0285
86-100 | $0.0095 to $0.0396 $0.0095 to $0.0288
101-124 | $0.0095 to $0.0396 $0.0095 to $0.0285
125-148 | $0.0095 to $0.0396 $0.0095 to $0.0288
149-196 | $0.0095 to $0.0396 $0.0095 to $0.0285
197244 | $0.0095 to $0.0396 $0.0095 to $0.0288
245292 | $0.0095 to $0.0396 $0.0095 to $0.0285
293392 | $0.0095 to $0.0396 $0.0095 to $0.0285
PRESUMED VAL!
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MISCELLANEOUS SERVICES

10.1 Operator Services

10.1.1 Description

Operator Handled Calling Services are provided to Customers and Users of
Company-provided Exchange Access Services, and to Customers and Users of
exchange access lines.

10.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator
to a particular person, station, department, or PBX extension specified by the
calling party. Charges may be billed to the Customer’s commercial credit card
and/or LEC calling card, calling station, called station, or a designated third-
party station. Calls may be dialed with or without the assistance of a
Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to
either the end user’s commercial credit card and/or nonproprietary calling card.
Calls may be dialed with or without the assistance of a Company cperator.
Collect calls to coin telephones and transfers of charges to third telephones
which are coin telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the
destination numbser, although the capability to do it himself exists. The end
user will dial "0" for local calls and "00" for long distance calls and then
request the operator to dial the called station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the
customer in accordance with standard dialing instructions and billed to a non-
proprietary calling card issued by another carrier.

PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
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10.1 Operator Services (Cont'd)

10.1.3 Rates

Local exchange and IntraLATA calls may be placed on an Operator Assisted
basis. Usage charges for Operator Assisted calls are the same as those set forth
in Sections 8 and 9, preceding. For Operator Assisted calls to Busy Line
Verification and Interrupt, or Directory Assistance, the surcharges specified in
Section 11.2.3 and Section 11.1.3 will apply in addition to any applicable
Operator charges.

In addition to the usage charges identified above, the following operator-assisted
charges will apply:

Rates:

Current Maximum
Station to Station $0.80/call $1.60/call
Calling Card $1.20/call $2.40/call
3rd Number Billing $1.00/call $2.00/call
Collect Calls $1.00/call $2.00/call
Person to Person $3.60/call $7.20/call

VALID \
i GSERV‘CEC%W“ ggective: September 4, 2002
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10.2 Busy Line Verify and Line Interrupt Service

10.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a

called line.

A) The operator will determine if the line is clear or in use and report t0

the calling party.

B) The operator will interrupt the call on the called line only if the calling
party indicates an emergency and requests interruption.

10.2.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy with a call in progress.

2) The operator verifies that the line is available for incoming calls.

3) The operator verifies that the called number is busy with a call in
progress and the customer requests interruption. The operator will
then interrupt the call, advising the called party the name of the calling
party. One charge will apply for both verification and interruption.
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MISCELLANEOUS SERVICES
10.2 Busy Line Verify and Line Interrupt Service (Cont'd)

10.2.2 Regulations (Cont'd)
B) No charge will apply:

1) When the calling party advises that the call is to or from an
official public emergency agency.

2) Under conditions other than those specified in 11.2.2(A)
preceding.
C) Business Verification and Interrupt Service is furnished where and to

the extent that facilities permit.

D) The Customer shall identify and hold the Company harmless against
all claims that may arise from either party to the interrupted call or any

person.
10.2.3 Rates
Current Maximum
Busy Line Verify Service $1.75 $3.50
(each request)
Busy Line Verify and Busy Line $1.50 $3.00
Interrupt Service (each request)
LD
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MISCELLANEOUS SERVICES

10.3 Service Implementation

Absent a promotional offering, service implementation charges will apply to orders to
change existing service.

Current Maximum

Non-Recurring Non-Recurring

$22.00 per service order $44.00 per service order
104 Restoration of Service

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged for. The restoration charge does not apply
when, after disconnection of service, service is later re-established.

Current Maximum
Non-Recurring per occasion $16.25 $32.50
Charge per telephone number restored n/c n/c
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11.1 Special Construction
11.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company'’s tariffs, charges will be based on
the costs incurred by the Company and may include:

A) non-recurring type charges;
B) recurring type charges;

C) termination liabilities; or
D) combinations thereof.

11.1.2 Termination Liability

To the extent that there is no other requirement for use by the Company, a
termination liability may apply for facilities specially constructed at the
request of the customer.

A) The termination liability period is the estimated service life of the
facilities provided.

B) The amount of the maximum termination liability is equal to the
estimated amounts for:
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SPECIAL ARRANGEMENTS
11.1 Special Construction (Cont'd)

11.1.2 Termination Liability (Cont’d)

B) (Cont’d)

1) Cost installed of the facilities provided including estimated
costs for rearrangements of existing facilites and/or
construction of new facilities as appropriate, less nzt salvage.
Cost installed includes the cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,

(c) transportation, and

(d) rights-of-way,

2) license preparation, processing, and related fees;

3) tariff preparation, processing, and related fees;

4) cost of removal and restoration, where appropriate; and

5) any other identifiable costs related to the specially constructed
or rearranged facilities.

O) The applicable termination liability method for calculating the
unpaid balance of a term obligation. The amount of such charge is
obtained by multiplying the sum of the amounts determined as set
forth in Section 1 3.1.3(B) preceding by a factor related to the
unexpired period of liability and the discount rate for return and
contingencies. The amount determined in sectior. 13.1.3(B)
preceding shall be adjusted to reflect the redetermined estimate net
salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable taxes.
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SPECIAL ARRANGEMENTS
11.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid
for a service offered under this tariff. Rates quoted in response to such
competitive requests may be different than those specified for such services in this
tariff. ICB rates will be offered to the Customer in writing and on a
nondiscriminatory basis. Additionally, Individual Case Base arrangements will be
filed with the Commission.
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SPECIAL ARRANGEMENTS
11.3 Temporary Promotional Programs

The Company may establish temporary promotional programs wherein it may
waive or reduce non-recurring or recurring charges, to introduce present oOr
potential Customers to a service not previously received by the Customers.
Promotions will be submitted to the commission prior to implementation
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SPECIAL ARRANGEMENTS
11.4 Expedited Order

Expedite Charge: When placing an Order for service(s) for which a Standard Interval exists, a
Customer may request a Service Commencement Date that is earlier than the Standard Interval
Service Date, in which case an Expedite Charge will apply. The Company has the exclusive right
to accept or deny the Expedite Order request. However if, upon reviewing availability of
equipment and scheduled work load, the Company agrees to provide service on an expedited basis,
an Expedite Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service date, then the
Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on the Customer’s request, and the
Customer delays service or is not ready for delivery of service at the time of installation, a Service
Date Change Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an order subject to an expedited request, the Expedite Charge
will be added to any applicable Cancellation Charge specified herein.

In the event that the Customer requests a Service Date Change after the Company has received the
original expedite request, an additional Expedite Charge will still apply, unless waived at the
Company’s discretion.

An Expedite Charge will not be applied to orders expedited for Company reasons, unless agreed to
by the Customer.

If costs other than additional administrative expenses arc to be incurred when the Access Order is
expedited, the regulations and charges for Special Construction as set forth in this Tariff will also
apply. Additonal charges imposed by the ILEC , above the listed tariff rate, will be charged to the
Customer.

The Expedite Charge will apply on a per order, per occurrence basis, as specified in the rate section

set forth below.
Rate Section
Per order,
Per occurrence
Expedite Order Charge $800.00*

* _ Tn the event the ILEC rates charged to the company are higher than the listed rate, the rate charged to the customer will be
equal to the ILEC’s 1ates imposed on the Company.

Issued: June 7, 2004 Effective: June 9, 2004
James C. Falvey ST VTR T

Vice President, Regulatory Affairs T iy
Xspedius Management Co., LLC S REE
7125 Columbia Gateway Drive, Suite 200 .
Columbia, MD 21046 R IR
(301) 361 4200
james.falvey @xspediusmc.com “




Exhibit KKB-1 (Revised 5/23/05)
Page 386 of 455

Xspedius Management Co. Switched Services, LLC S.C. P.S.C.No. 1

Section 12 - Original Title Page

INBOUND DIRECT LOCAL EXCHANGE SERVICE

RESUME\D '%OWMSS‘OR

Issued: September 24, 2002

James C. Falvey

Vice President, Regulatory Affairs
Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046

(301) 361 4200

james.falvey @xspediusme.com

eruC N

onu 1S

ep 042

d%

Effective: September 4, 2002

Loubhs
JTIVE DIRECTOR



Exhibit KKB-1 (Revised 5/23/05)
Page 387 of 455

Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1
Section 12 - Original Page 1

INBOUND DIRECT LOCAL EXCHANGE SERVICE

12.1  Description
Inbound Direct Local Exchange Service (Alnbound Direct=) provides basic local
exchange customers with a single, voice grade analog channel which can be used
to receive one call at a time only. All outbound calls will be blocked at the switch
level. Inbound Direct may not be used for outbound service or to serve as a
customer=s primary service line. A minimum order of 10 lines must be
purchased.

The Inbound Direct product will be configured provisioned and priced with the
hunting feature included. The hunt feature automatically forwards incoming calls
to available lines according to a preprogrammed sequence. With the Inbound
Direct line, the lines will be placed in a circular hunt group so all lines will be
hunted. Each line, including the last line, will include hunting.

Inbound Direct service applications may include remote database access, data
transmission/reception, and inbound customer service. Basic exchange lines are
provided with Inbound Direct to connect to customer provided modem or other
data communication device for connection to the public switched telephone

network.
12.2 Pricing
CURRENT
Inbound Direct Recurring per line,
(Inbound only line + hunting)  per month Non-Recurring
Charlseton, SC $43.00
MAXIMUM
Inbound Direct Recurring per line,
(Inbound only line + hunting)  per month Non-Recurring
Charlseton, SC $86.00

12.2.1 On-Network Pricing Discount
For customers with facilities residing on the$81.00 XSPEDIUS network,

discounts of 5% to 25% may be available, on an individual case basis.
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OPTIONAL LOCAL EXCHANGE SERVICES
13.1  e.spire LOCAL SERVICE PLUS

e.spire LOCAL SERVICE PLUS is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. This product is only
available to local end user service customers originating on Xspedius facilities off its Greenville,
Spartansburg or its Columbia, South Carolina switch. e-spire Local Service Plus is available under
One, Two or Three Year Term Agreements. Each commitment level will be charged, Monthly
Recurring and Non-recurring rates as specified below.

CURRENT MAXIMUM
Length of Contract Monthly Non-recurring Monthly Non-recurring
One Year $900.00 $1,250.00 $1,800.00 $2,500.00
Two Year $875.00 $1,000.00 $1,750.00 $2,000.00
Three Year $825.00 $ 750.00 $1,650.00 $1,500.00

13.1.1 Product Components:

e-spire Local Service Plus services monthly fee includes Business Exchange Lines,
Analog PBX Trunks and Digital PBX Trunks. The customer may select a combination of
the line components of up to 24 potential lines per T-1. In addition, the following
Standard Custom Calling Features are included in the monthly fee:

Hunting Cali Forwarding
Call Waiting Call Forwarding Busy
3 Way Calling Call Forwarding Busy No Answer
Speed Dial 8 Call Forwarding Variable
Additional charges will apply for the following components: CURRENT MAXIMUM
DID Termination Charges: Monthly Monthly
DID Trunk Termination $10.00 $20.00
DID Number: Monthly Monthly
1* Block of 20 DID numbers $ 5.00 $10.00
DID each additional block of 20 up to 500 numbers $ 2.50 $ 250
DID 500 + each additional block of 100 numbers $50.00 $100.00
PRESUMED VALID
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OPTIONAL LOCAL EXCHANGE SERVICES

13.1  e.spire LOCAL SERVICE PLUS (Cont’d)

13.1.1 Product Components (cont’d): CURRENT MAXIMUM RATES
Non- Non-
Optional Custom Calling Features: Monthly Recurring*  Monthly Recurring
Custom Calling Features $10.00 $20.00
Anonymous Call Rejection $ 250 $ 5.00
Automatic Call Back $ 2.50 $ 5.00
Automatic Recall $ 2.50 $ 5.00
Call Block $ 250 $ 5.00
Call Hold $ 250 $ 5.00
Call Pick Up $ 2.50 $ 5.00
Call Trace $ 2.50 $ 5.00
Call Transfer $ 2.50 $ 5.00
Caller ID w/Name & Number $ 7.50 $15.00
Caller ID w/Number $ 5.00 $10.00
Code Restriction $ 250 $ 5.00
Distinctive Ringing $ 250 $ 5.00
Remote Activation of Call forward $ 250 $ 5.00
Remote Call Forwarding $15.00 $30.00
Remote Call Forwarding Additional path$15.00 $30.00
Speed Dialing 30 $ 2.50 $ 5.00
Xspedius Auto Attendant (per mailbox) $ 7.95
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $190.00
Xspedius Fax Overflow $14.95 $29.90
Xspedius Voice Mail  (per mailbox) $ 6.95 $13.90
Xspedius Voice Mail Pager Plus $ 9.95 $19.90
*Non-recurring charges waived if features ordered upon initial installation of e.spire LOCAL
SERVICE PLUS.

13.1.2 Long Distance Service
Fixed Term Discounts apply to all XSPEDIUS Tariff Dial One Intral. ATA, Intrastate and

Interstate rates as noted respectively in the XSPEDIUS South Carolina End User Services
Tariff, the XSPEDIUS South Carolina Interexchange Services Tariff and the XSPEDIUS
FCC No. 1 Interstate Services Tariff.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%
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OPTIONAL LOCAL EXCHANGE SERVICES
13.1  e.spire LOCAL SERVICE PLUS (Cont’d)
13.1.3 Toll Free Service

Fixed Term Discounts apply to all XSPEDIUS Tariff Dial One rates as noted in the
XSPEDIUS South Carolina Interexchange Services Tariff and the XSPEDIUS FCC No. 1
Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

13.1.4 Ancillary Services CURRENT MAXIMUM

Directory Listings, per listing Monthly Monthly
Single List - White page only $0.00 $1.00
Non-listed $1.50 $3.00
Non-published $3.00 $6.00
Additional listing $2.00 $4.00
Toll Free Directory Assistance listing $15.00 $20.00
Vanity Number Monthly Monthly
Vanity number, per number $10.00 $20.00
Operator Assisted Calling, per occurrence Monthly Monthly
Station to Station $0.70 $1.40
Calling Card $0.30 $0.60
3" Number $0.70 $1.40
Collect Call $0.70 $1.40
Person to Person $1.70 $3.40
Directory Assistance Per Call Per Call
Call Allowance 3 calls
Each additional Directory Assistance call $0.40 $0.80
Call Completion $0.30 $0.60
Long Distance Directory Assistance $0.85 $1.90
Long Distance Directory Assistance with call completion$0.50 $1.00
Busy Line Verification Per Request  Per Request
Verification Request $0.25 $0.50
Emergency Interrupt Request
(in addition to Verification Request) $0.25 $0.50
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OPTIONAL LOCAL EXCHANGE SERVICES

13.1  e.spire LOCAL SERVICE PLUS (Cont’d)

13.1.4 Ancillary Services (cont’d)
CURRENT MAXIMUM

One Time  One Time

Moves/Adds/Changes (MACS) Non-recurring Non-recurring
Add Additional Lines or Trunks, per order $50.00 $100.00
Add DID Trunk Termination, per order $ 50.00 $100.00
Change to CSR , record purpose, per order $20.00 $ 40.00
Add Additional Custom Calling Features, per order $10.00 $ 20.00
Add Xspedius Aunto Attendant

(9 or fewer mailboxes) $50.00 $100.00

(10 or more mailboxes) $95.00 $190.00
Move Service Location, per order Installation Charges in Section

10 apply
PIC Change, per line $ 5.00 $10.00
Reconfiguration Charge, per order without $ 50.00 $100.00
customer premise visit.

Reconfiguration Charge, per order with $250.00 $500.00

customer premise visit.

13.1.5 Expiration of Term Agreement

The customer must notify XSPEDIUS, in writing, at least 30 days prior to the expiration
of services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term agreement,
i.e. a two year agreement will renew to an additional two year agreement.

13.1.6 Termination Fees

A termination liability charge will be applicable for service rate elements provided under
the e-spire Local Service Plus term payment Plan when service is cancelled prior to the
end of the chosen Term Plan. The termination fee is equal to the number of months
remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty percent. The customer is obligated to pay such charges within thirty
(30) days of termination. In the event service is provided via a third party, the customer is
responsible for all cost incurred for such early termination with our service provider.

PRESUMED VALID
Issued: September 24, 2002 T OF SOUTH GAROLIN':‘\ ective: September 4, 2002
James C. Falvey
Vice President, Regulatory Affairs SEP 0 4 2002
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200 y
Columbia, MD 21046 dﬂ*g;—‘-‘-" LRl
(301) 361 4200 EXECUTIVE DIRECTCH

james.falvey @xspediusmc.com



Exhibit KKB-1 (Revised 5/23/05)
Page 393 of 455

Xspedius Management Co. Switched Services, LL.C

S.C. P.S.C.No. 1

Section 13 — Original Page 5

OPTIONAL LOCAL EXCHANGE SERVICES

13.2  e.spire Local Service is a total package product offering consisting of Local, Long Distance and
Toll Free services with optional custom calling features. This product is only available to local
end users service customers of Columbia, Spartansburg and Greenville originating on Xspedius
facilities off its Columbia , Spartansburg, or its Greenville, South Carolina switch. e-spire Local
Service is available under Month to Month, One Year, Two Year or Three Year Agreements.
Fach commitment level will be charged Monthly Recurring and Non-recurring rates as specified

below.

13.2.1 Product Components:

Customers receiving e-spire Local Service may select Exchange lines and/or Trunks in a
combination of their choice. e-spire Local Service offers two discount plans off e-spire
Local Service tariffed monthly recurring line/trunk fees. Additional discounts are
available when the Customer subscribes to Xspedius’s Long Distance services for all

lines, as noted below.

Total Package Solution Rates — Flat Rate Service

Month to Month Monthly Non-recurring Monthly Non-recurring
Business Exchange Lines1* line$39.00 $50.00 $78.00 $100.00
Each additional line $39.00 $15.00 $78.00 $30.00
PBX DOD Trunk $45.00 $50.00 $90.00 $100.00
Each additional line $45.00 $15.00 $90.00 $30.00
PBX DID Trunk $45.00 $50.00 $90.00 $100.00
Each additional line $45.00 $15.00 $90.00 $30.00
PBX Combination Trunk $45.00 $50.00 $90.00 $100.00
Each additional line $45.00 $15.00 $90.00 $30.00
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OPTIONAL LOCAI EXCHANGE SERVICES
13.2  e-spire Local Service (Cont’d)
13.2.1 Product Components (Cont’d):

Fixed Term Line/Trunk Discount

Plan A Discounts: Local switch service customers with out Xspedius Long Distance

service.

Term Length Percentage
One Year 4 %

Two Year 5%

Three Year 7 %

Plan B Discounts: Local switch service customers with Xspedius Long Distance service

on all line/trunks.

Term Length Percentage

One Year 8 %

Two Year 10 %

Three Year 12 %

CURRENT MAXIMUM

DID Termination Charges: Monthly Monthly
DID Trunk Termination $15.00 $30.00
DID Number: Monthly Monthly
1% Block of 20 DID numbers $ 5.00 $10.00
DID each additional block of 20 up to 500 numbers $ 2.50 $5.00
DID 500 + each additional block of 100 numbers $50.00 $100.00
Current
Hunting Service: Monthly Non-Recurring*
Hunting $5.00 $0.00
Maximum
Hunting Service: Monthly Non-Recurring*
Hunting $10.00 $0.00
Issued: September 24, 2002 THE PUleFg:SbERWCE aagwssmmffectivez September 4, 2002
James C. Falvey OF SOUTH CAROLINA
Vice President, Regulatory Affairs
Xspedius Management Co., LLC SEP 0 4 2002
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046 2.0 »
(301) 361 4200 d“‘?s'a .

james.falvey @xspediusme.com EXECUTIVE DIRECTCH



Exhibit KKB-1 (Revised 5/23/05)
Page 395 of 455

Xspedius Management Co. Switched Services, LLC ' S.C. P.S.C.No. 1
Section 13 — Original Page 7

OPTIONAL LOCAL EXCHANGE SERVICES
13.2  espire Local Service (Cont’d)

13.2.1 Product Components (Cont’d):

—CURRENT MAXIMUM
Non- Non-

Optional Custom Calling Features: Monthly Recurring* Monthly Recurring*
Custom Calling Features $10.00 $20.00
Anonymous Call Rejection $ 3.00 $ 6.00

Automatic Call Back $ 3.00 $ 6.00

Automatic Recall $ 3.00 $ 6.00

Call Block $ 3.00 $ 6.00

Call Forwarding $ 3.00 $ 6.00

Call Forwarding Busy $ 3.00 $ 6.00

Call Forwarding No Answer $ 3.00 $ 6.00

Call Forwarding Variable $ 3.00 $ 6.00

Call Hold $ 3.00 $ 6.00

Call Pick Up $ 3.00 $ 6.00

Call Transfer $ 3.00 $ 6.00

Call Trace $ 3.00 $ 6.00

Call Waiting $ 3.00 $ 6.00

Caller ID w/Name & Number $ 7.50 $15.00

Caller ID w/Number $ 5.00 $10.00

Code Restriction $ 3.00 $ 6.00

Distinctive Ringing $ 3.00 $ 6.00

Remote Activation of Call forward $ 3.00 $ 6.00

Remote Call Forwarding $15.00 $30.00

Remote Call Forwarding Additional path$15.00 $30.00

Speed Dial 8 $ 3.00 $ 6.00

Speed Dialing 30 $ 3.00 $ 6.00

3 Way Calling $ 3.00 $ 6.00

Xspedius Auto Attendant (per mailbox) $ 7.95 $15.90

(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $190.00

Xspedius Fax Overflow $14.95 $15.90

Xspedius Voice Mail (per mailbox $ 6.95 $13.90

Xspedius Voice Mail Pager Plus $ 9.95 $19.90

*Non-recurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE.
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2  espire Local Service (Cont’d)

13.2.2 Long Distance Service

13.2.3

e. spire Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in
the Xspedius South Carolina End-User Services Price List, the Xspedius South Carolina
Interexchange Services Tariff and the Xspedius FCC No. 1 Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

Toll Free Service

Current Monthly Non-Recurring
Toll Free Number $1.00 $0.00

Toll Free Directory Assistance Listing. per number $15.00 $0.00
Maximum Monthly Non-Recurring
Toll Free Number $10.00 $0.00

Toll Free Directory Assistance Listing. per number $20.00 $0.00

Fixed Term Discounts apply to all Xspedius Tariff Dial One rates as noted in the
Xspedins South Carolina Interexchange Services Tariff and the Xspedius FCC No. 1
Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

1 ) PRESUMED VLD —
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OPTIONAL LOCAL EXCHANGE SERVIC

13.2  espire Local Service (Cont’d)

13.2.4

Ancillary Services

Directory Listings, per listing

Single List - White page only
Non-listed

Non-published

Additional listing

Toll Free Directory Assistance listing

Vanity Number

Vanity number, per number

Qperator Assisted Calling, per occurrence

Station to Station
Calling Card

3" Number
Collect Call
Person to Person

Directory Assistance
Call Allowance

Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance

ES

Current
Monthly
$0.00
$1.50
$3.00
$2.00
$15.00

Current

Monthly
$10.00

Monthly
$0.70

$0.30
$0.70
$0.70
$1.70

Per Call
3 calls
$0.40
$0.30
$0.85

Long Distance Directory Assistance with call completion$0.50

Monthly
$ 1.00

$ 3.00
$ 6.00
$ 4.00
$20.00

Maximum

Monthly
$20.00

Monthly
$1.40

$0.60
$1.40
$1.40
$3.40

Per Call
N/A
$0.80
$0.60
$1.70
$1.00

Busy Line Verification Per Request  Per Request
Verification Request $0.25 $0.50
Emergency Interrupt Request
(in addition to Verification Request) $0.25 $0.50
Pt MDD
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2  espire Local Service (Cont’d)

13.2.5

13.2.6

13.2.7

Moves/Adds/Changes (MACS) Current Maximum
OneTime  One Time
Add Additional Lines or Trunks, per order $50.00 $100.00
Add DID Trunk Termination, per order $ 50.00 $100.00
Change to CSR , record purpose, per order $20.00 $ 40.00
Add Additional Custom Calling Features, per order $10.00 $ 20.00
Add Xspedius Auto Attendant
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $190.00

Move Service Location, per order Installation Charges in the South
Carolina End-User Services

Price List apply

PIC Change, per line $ 5.00 $ 10.00

Reconfiguration Charge, per order without $ 50.00 $100.00

customer premise visit.

Reconfiguration Charge, per order with $250.00 $500.00

Expiration of Term Agreement

The customer must notify XSPEDIUS, in writing, at least 30 days prior to the expiration
of services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term agreement,
i.e. a two year agreement will renew to an additional two year agreement.

Termination Fees

A termination Hability charge will be applicable for service rate elements provided under
the e-spire Local Service term payment Plan when service is cancelled prior to the end of
the chosen Term Plan. The termination fee is equal to: 1) the difference the tariffed
monthly rates and the billed e-spire Local Service discounted monthly rates multiplied the
number of expired months in the current term agreement, plus 2) the number of months
remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty (20) percent. The customer is obligated to pay such charges within
thirty (30) days of termination. In the event service is provided via a third party, the
customer is responsible for all cost incurred for such early termination with our service
provider.

PRESUMED VAiD
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OPTIONAL LOCAL EXCHANGE SERVICES
13.3  espire LOCAL ISDN

e.spire LOCAL ISDN is a total package product offering consisting of Local services with optional

Long Distance service, Toll Free service, and custom calling features. This product is only
available to local end user customers of Columbia, Spartansburg and Greenville that are

originating on Xspedius facilities off its Columbia, Spartansburg or Greenville, South Carolina
switch. Internet Service Providers (ISP) will receive inbound traffic only. Commercial End Users
(Non ISPs) customers will be provisioned for inbound and outbound traffic. The applicable rates

for Outbound Calling for Commercial end User (Non ISP) customers are specified below.

LOCAL ISDN is available under Month-to-Month, One Year, Two Year and Three Year Term
Agreements. Each commitment level will be charged Monthly Recurring and Non-recurring rates

as specified below.

, CURRENT MAXIMUM

LOCAL ISDN Rates Monthly Non-recurring Monthly Non-recurring
Month to Month

ISDN PRI Access Facility,

23 B+D Channels $1,150.00 $1,350.00 $2,300.00 $2700.00

1 Year Term

ISDN PRI Access Facility,

23 B+D Channels $1,000.00 $1,250.00 $2,000.00 $2,500.00

2 Year Term

ISDN PRI Access Facility,

23 B+D Channels $ 850.00 $1,000.00 $1,700.00 $$2,000.00
3 Year Term

ISDN PRI Access Facility,

23 B+D Channels $ 800.00 $ 750.00 $1,600.00 $1,500.00

CURRENT MAXIMUM

DID Termination Charges: Monthly Monthly
DID Trunk Termination, per Trunk Group $10.00 $20.00

DID Number: ' Monthly Monthly

1st Block of 20 DID numbers $ 5.00 $10.00
DID each additional block of 20 up to 500 numbers $ 2.50 $ 5.00

DID 500 + each additional block of 100 numbers $50.00 $100.00

CURRENT MAXTMUM

Hunting Service: Monthly Non-Recurring Monthly Non-recurring
Hunting $0.00 $0.00 $15.00 $15,00
Optional Custom Calling Features:

Caller ID w/Name Only $ 50.00 $ 0.00 $100.00 $15.00
Caller ID w/Name & Number (N) $150.00 $ 0.00 $300.00 $30.00

Call by Call $ 50.00 $ 0.00 $100.00 $15.00
Integrated Communications Package:

Outbound Calling Option

Commerical End Users Only - Non-ISP $100.0 $200.00 $15.00

100.0%ep var? -0
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OPTIONAL LOCAL EXCHANGE SERVICES

13.3  e-spire LOCAL ISDN (Cont’d)

13.3.1 Long Distance Service

Fixed Term Discounts apply to all e. spire Tariff Dial One Intral. ATA, Intrastate and
Interstate rates as noted respectively in the Xspedius South Carolina End-User Services
Price List, the Xspedius South Carolina Interexchange Services Tariff and the Xspedius
FCC No. 1 Interstate Services Tariff.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

_CURRENT __ __MAXIMUM
13.3.2 Toll Free Service Non- Non
Monthly Recurring Monthly Recurring
Toll Free Number $1.00 $0.00 $10.00 $15.00
Toll Free Directory Assistance Listing.
per number $15.00 $0.00 $20.00 $15.00

Fixed Term Discounts apply to all Xspedius Tariff Dial One rates as noted in the
Xspedius South Carolina Interexchange Services Tariff and the Xspedius FCCNo. 1
Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

13.3.3 Ancillary Services CURRENT MAXIMUM
Directory Listings, per listing Monthly Monthly
Single List - White page only $0.00 $ 0.00
Non-listed $1.50 $ 3.00
Non-published $3.00 $ 6.00
Additional listing $2.00 $ 4.00
Toll Free Directory Assistance listing $15.00 $20.00
Vanity Number Monthly Monthly
Vanity number, per number $10.00 $20.00
Issued: September 24, 2002 PRESUMEDVZ2D OMfective: September 4, 2002
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OPTIONAL LOCAL EXCHANGE SERVICES

e-spire LOCAL ISDN (Cont’d)

Ancillary Services

Operator Assisted Calling, per occurience
Station to Station

Calling Card
3rd Number
Collect Call
Person to Person

Directory Assistance
Call Allowance

Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance

CURRENT
Monthly
$0.70

$0.30

$0.70

$0.70

$1.70

Per Call
3 calls
$0.40
$0.30
$0.85

Long Distance Directory Assistance with call completion$0.50

Busy Line Verification
Verification Request
Emergency Interrupt Request
(in addition to Verification Request)

Moves/Adds/Changes (MACS)

Add DID Trunk Termination, per order

Change to CSR , record purpose, per order

Add Additional Custom Calling Features, per order

Move Service Location, per order

Price List apply
PIC Change, per line

Reconfiguration Charge, per order without
customer premise visit.
Reconfiguration Charge, per order with
customer premise visit.

noeot LYLTREN)

Per Request
$0.25

MAXIMUM
Monthly
$1.40

$0.60

$1.40

$1.40

$3.40

Per Call
N/A
$0.80
$0.60
$1.70
$1.00

Per Request
$0.50

$0.25 $0.50
One Time One Time
Non-recurring Non-recurring
$50.00 $100.00
$20.00 $ 40.00
$10.00 $ 20.00
Installation Charges in the
South Carolina End-User
Services

$ 5.00 $ 10.00
$50.00 $100.00
$250.00 $500.00
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OPTIONAL LOCAL EXCHANGE SERVICES

13.3  e-spire LOCAL ISDN (Cont’d)

13.3.4 Expiration of Term Agreement
The customer must notify XSPEDIUS, in writing, at least 30 days prior to the
expiration of services to express their desired services beyond the selected term
agreement. In lieu of written notification, the customer services will renew under the
existing term agreement, i.e. 2 two year agreement will renew to an additional two year
agreement.
13.3.5 Termination Fees
A termination liability charge will be applicable for service rate elements provided
under the e-spire Local ISDN term payment Plan when service is cancelled prior to the
end of the chosen Term Plan. The termination fee is equal to the number of months
remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty (20) percent. The customer is obligated to pay such charges
within thirty (30) days of termination. In the event service is provided via a third party,
the customer is responsible for all cost incurred for such early termination with our
service provider.
FF\ESUHED \f‘it )
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OPTIONAL LOCAL EXCHANGE SERVICES

13.4 Incoming FX
Incoming FX is a foreign exchange service that provides a telephone number out of a foreign
central office through the end users local central office. Incoming FX offers customers to receive
incoming calls from customers within the LCA included in the foreign exchan ge’s NPA/NXX.
Incoming FX is offered as an optional line coding. Incoming FX will only be made available on
DID trunks, Combination trunks, and Combination trunks with DID. Since Incoming FX is not an
outbound calling feature, it will not be available on DOD trunks. Incoming FX is available to
customers receiving e'spire LOCAL SERVICE PLUS or e-spire LOCAL ISDN.
13.4.1 Rates

CURRENT MAXIMUM
Non Recurring Monthly Non Recurring Monthly
e-spire LOCAL SERVICE PLUS  §$10.00 $100.00 $20.00 $200.00
e'spire LOCAL ISDN - Non ISP’s  $ 10.00 $100.00 $20.00 $200.00
e-spire LOCAL ISDN - ISP’s $10.00 $200.00 $20.00 $400.00
PRESUMED ¥ALD ——
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OPTIONAL LOCAL EXCHANGE SERVICES

13.5  Local Advantage

Local Advantage Service Term Plan is available to new and existing customers receiving e-spire
LOCAL SERVICE PLUS and/or e-spire LOCAL ISDN Commercial End User (CEU). Local
Advantage Service was previously introduced as a promotional offer for e-spire Local Service Plus
and e-spire Local ISDN CEU. Local Advantage Service Term Plan is designed to encourage
prospects and existing customers to purchase Xspedius Long Distance. The long distance usage
will generate credits that will be applied to the customer’s Local Service*. The higher the long
distance net revenue, the higher the monthly credits for Local Service*.

New and Existing Customer’s will receive Local Service monthly credits on up to 4 e.spire
LOCAL SERVICE PLUS /LOCAL ISDN Commercial End User T-1’s, DID Trunk Termination
and DID Blocks. The Local Service monthly credits are based on the sliding scale net Long
Distance (Interstate , Intralata, Intrastate, International, Toll Free & Calling Card) usage per
month, for the length of the LOCAL SERVICE PLUS/LOCAL ISDN Commercial End User
Agreement.

Net Monthly Long Distance Revepue  Maximum I ocal Services Monthly Charges Waived

$2,500.00 - $4,999.99 1 LOCAL SERVICE PLUS

$5,000.00 - $7,499.99 1 LOCAL SERVICE PLUS and 50% off ladd’l LOCAL SERVICE PLUS
$7,500.00 - $9,999.99 2 LOCAL SERVICE PLUS and 50% off 1add’l LOCAL SERVICE PLUS
$10,000.00 - $12,499.99 3 LOCAL SERVICE PLUS and 50% off 1add’1 LOCAL SERVICE PLUS
$12,500.00 or more 4 LOCAL SERVICE PLUS and 50% off 1add'l LOCAL SERVICE PLUS

Existing e.spire LOCAL SERVICE PLUS /LOCAL ISDN CEU customers must renew at equal to
or greater than the length of their existing contract with the attached Local Advantage Addendum.
Existing customers who increase or decrease the number of LOCAL SERVICE PLUS’s must
have their account updated.

* . Includes e.spire LOCAL SERVICE PLUS, LOCAL ISDN CEU (ONLY), base component, DID Trunk
Termination and DID Blocks. Initial Install Waiver Program will be honored on NRC costs. Excludes all optional
features, line coding, EUCL, additional service fees, surcharges and taxes,

PRESUMED.YALD
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OPTIONAL LOCAL EXCHANGE SERVICES

13.5 Local Advantage (Cont’d)

All other terms and conditions, of Xspedius’s existing e-spire LOCAL SERVICE PLUS
and e-spire LOCAL ISDN CEU agreements, not expressly modified in the customer’s
Addendum remain unchanged and in full force and effect.

13.5.1 Termination Fees

A termination liability charge will be applicable for service rate elements provided
under the Local Advantage Service term payment Plan when service is cancelled
prior to the end of the chosen Term Plan. The termination fee is equal to the
number of months remaining under the term agreement multiplied by the monthly
rate for the corresponding Term agreement. The customer is obligated to pay
such charges within thirty (30) days of termination. In the event service is
provided via a third party, the customer is responsible for all cost incurred for
such early termination with our service provider.

PRESUMED VALID
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13.6 e-spire Voice Internet Pack

e.spire VOICE INTERNET PACK is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features and Integrated 256kb
Internet. Each pack will receive EZ LD minute of usage allowance. This product is only available
to local end user service customers originating on XSPEDIUS facilities off its Greenville, or its
Columbia, South Carolina switch. e-spire Voice Internet Pack is available under One, Two or
Three Year Term Agreements. Each commitment level will be charged, Monthly Recurring and
Non-recurring rates as specified below.

e-spire Voice Internet Pack Pricing:

Term Discounts
Length of Contract Monthly % NRC %
One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%
Voice Internet Pack Monthly Non- EZLD Maximum
recurring* Allowance Rates
VIP 4 through 44 $250.00 $500.00
VIP 4 $561.00 1000 MOU $1122.00
VIP 5 $599.00 1250 MOU $1198.00
VIP 6 $634.00 1500 MOU $1268.00
VIP7 $679.00 1750 MOU $1358.00
VIP 8 $725.00 2000 MOU $1450.00
VIP9 $762.00 2250 MOU $1524.00
VIP 10 $800.00 2500 MOU $1600.00
VIP 11 $822.00 2750 MOU $1644.00
VIP 12 $861.00 3000 MOU $1722.00
VIP 13 $891.00 3250 MOU $1782.00
VIP 14 $921.00 3500 MOU $1842.00
VIP 15 $950.00 3750 MOU $1900.00
VIP 16 $990.00 4000 MOU $1980.00
VIP 17 $1,040.00 4250 MOU $2080.00
VIP 18 $1,080.00 4500 MOU $2160.00
VIP 19 $1,110.00 4750 MOU $2220.00
PRESUMED VAL
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13.6 e-spire Voice Internet Pack (Cont’d)

Voice Internet Pack Monthly Non- EZLD Maximum
recurring Allowance Rates
VIP 20 $1,150.00 5000 MOU $2300.00
VIP 21 $1,180.00 5250 MOU $2360.00
VIP 22 $1,210.00 5500 MOU $2420.00
VIP 23 $1,250.00 5750 MOU $2500.00
VIP 24 $1,280.00 6000 MOU $2560.00
VIP 25 $1,320.00 6250 MOU $2640.00
VIP 26 $1,350.00 6500 MOU $2700.00
VIP 27 $1,390.00 6750 MOU $2780.00
VIP 28 $1,420.00 7000 MOU $2840.00
VIP 29 $1,460.00 7250 MOU $2920.00
VIP 30 $1,490.00 7500 MOU $2980.00
VIP 31 $1,535.00 7750 MOU $3070.00
VIP 32 $1,576.00 8000 MOU $3152.00
VIP 33 $1,606.00 8250 MOU $3212.00
VIP 34 $1,646.00 8500 MOU $3292.00
VIP 35 $1,677.00 8750 MOU $3354.00
VIP 36 $1,717.00 9000 MOU $3434.00
VIP 37 $1,747.00 9250 MOU $3494.00
VIP 38 $1,788.00 9500 MOU $3576.00
VIP 39 $1,818.00 9750 MOU $3636.00
VIP 40 $1,877.00 10,000 MOU $3754.00
VIP 41 $1,907.00 10,250 MOU $3814.00
VIP 42 $1,957.00 10,500 MOU $3914.00
VIP 43 $1,998.00 10,750 MOU $3996.00
VIP 44 $2,049.00 11,000 MOU $4098.00

VELID

D
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13.6 e-spire Voice Internet Pack (Cont’d)

13.6.1 Line Components:

e-spire Voice Internet Pack service monthly fee includes DS1 Access facility with
Business Exchange Lines, and Digital PBX Trunks. The customers may select a
combination of the line components of up to 24 potential lines per DS1 in accordance with
the VIP plan. Additionally, the following Standard Custom Calling Features are included

in the monthly fee:

Hunting Call Forwarding

Call Waiting Call Forwarding Busy

3 Way Calling Call Forwarding No Answer
Speed Dial 8

espire Voice Internet Pack service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 24
potential lines per PRI in accordance with the VIP plan. Additionally, the following
Standard Custom Calling Feature are included in the monthly fee:

Hunting
Additional charges will apply for the following corhponents: Maximum
DID Termination Charges: Monthly Monthly
DID Trunk Termination, per pack $50.00 $100.00
DID Number: Monthly Monthly
1* Block of 20 DID numbers $ 5.00 $20.00
DID each additional block of 20 up to 500 numbers $ 2.50 $10.00
DID 500 + each additional block of 100 numbers $50.00 $100.00
PRESUMED VA
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13.6 e-spire Voice Internet Pack (Cont’d)

13.6.1 Line Components:

Non- Maximum
DS1 Optional Custom Calling Features: Monthly Recurring®  Rates
Custom Calling Features $10.00 $20.00
Anonymous Call Rejection $ 2.50 $ 7.00
Automatic Call Back $ 250 $ 7.00
Automatic Recall $ 250 $ 7.00
Call Block $ 2.50 $ 7.00
Call Hold $ 250 $ 7.00
Call Transfer $ 250 $ 7.00
Caller ID w/Name & Number $ 7.50 $20.00
Caller ID w/Number $ 5.00 $15.00
Distinctive Ringing $ 2.50 $ 7.00
Remote Activation of Call forward $ 250 $ 7.00
Remote Call Forwarding $15.00 $30.00
Remote Call Forwarding Additional path $15.00 $30.00
Speed Dialing 30 $ 2.50 " $17.00
Toll Restriction $ 250 $ 7.00
Xspedius Enhanced Voice Messaging (per mailbox)$ 7.95 $20.00
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $200.00
Xspedius Fax Overflow $14.95 $30.00
Xspedius Voice Mail (per mailbox) $ 6.95 $15.00
Xspedius Voice Mail Pager Plus $ 995 $20.00
*Non-recurring charges waived if features ordered upon initial installation of e spire Vo:ce Internet Pack.
Non- Maximum
PRI Optional Custom Calling Features: Monthly Recurring*  Rates
Custom Calling Features $10.00 $ 20.00
Call by Call, per pack $ 50.00 $100.00
Caller ID w/ Name & Number, pack $150.00 $300.00
Caller ID w/ Number, pack $ 50.00 $100.00
PRESUMED VLD N
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13.6 e-spire Voice Internet Pack (Cont’d)

13.6.2

13.63

13.6.4

Internet Optional Services:

Additional charges will apply for the following components: Non- Maximum
Internet Optional Services: Monthly Recurring*  Rates

See MAC
Internet upgrade to 384 kbps $49.00 $100.00
Internet upgrade to 512 kbps $99.00 $200.00
Internet upgrade to 640 kbps $149.00 $300.00
Internet upgrade to 768 kbps $199.00 $400.00
News Feed $ 50.00 $100.00
Primary DNS $ 50.00 $100.00
Long Distance Service

e-spire Voice Internet Pack customers will receive the EZ LD rates for all XSPEDIUS
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in the
XSPEDIUS South Carolina General Services Tariff, the XSPEDIUS South Carolina
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all XSPEDIUS
Tariff Dial One International rates as noted respectively in the XSPEDIUS South
Carolina General Services Tariff, the XSPEDIUS South Carolina Interexchange Services
Tariff and the Interstate Long Distance Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service

e*spire Voice Internet Pack customers will receive the EZ LD rates for all XSPEDIUS
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in the
XSPEDIUS South Carolina General Services Tariff, the XSPEDIUS South Carolina
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

. UMED VALD . .
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13.6 e-spire Voice Internet Pack (Cont’d)

13.6.5 Ancillary Services

Directory Listings. per listing

Single List - White page only
Non-listed

Non-published

Additional listing

Toll Free Directory Assistance listing

Vanity Number
Vanity number, per number

Operator Assisted Calling, per occurrence
Station to Station

Calling Card

3™ Number

Collect Call

Person to Person

Directory Assistance

Call Allowance

Each additional Directory Assistance call
Call Completion

Long Distance Directory Assistance

CURRENT

Monthly
$0.00

$1.50
$3.00
$2.00
$15.00

Monthly
$10.00

Monthly
$0.70
$0.30
$0.70
$0.70
$1.70

Per Call
3 calls
$0.40
$0.30
$0.85

Long Distance Directory Assistance with call completion $0.50

Busy Line Verification
Verification Request

Emergency Interrupt Request
(in addition to Verification Request)

PRESUMED VAL
' EPUBLICS Vil
ca ey er 24 2007 T P SOUTH CAROLINA
Vice President, Regulatory Affairs SEP 0 A 902

Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046

(301) 361 4200

james.falvey @xspediusmc.com

Per Request

$0.25

$0.25

$.C. PS.C.No. 1
Section 13 — Original Page 23

MAXIMUM

Monthly
$1.00

$3.00
$6.00
$4.00
$20.00

Monthly
$20.00

Monthly
$1.40

$0.60
$1.40
$1.40
$3.40

Per Call
$0.80
$0.60

$1.90
$1.00

Per Request
$0.50

$0.50

o rSlr
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13.6 e-spire Voice Internet Pack (Cont’d)

13.6.5 Ancillary Services (cont’d)

Moves/Adds/Changes (MACS) One Time Non-recurrin Maximum Rate
VIP Installation $250.00, per bundle 500.00, per bundle
Change to Upgrade VIP, without premises visit $50.00, per bundle $100.00, per bundie
Change to Upgrade VIP, with premises visit $250.00 per bundle $500.00, per bundle
Change to Upgrade Internet Access speed $50.00,per ckt $100.00, per ckt

Change to add DID Trunk Termination

$50.00, per order

$100.00, per order

Change to add Voice feature $10.00, per order $20.00, per order
Change to CSR $20.00 per order $40.00, per order
Change to add PRI feature $10.00 per order $20.00, per order
Change to add Newsfeed $10.00 per ckt $20.00, per ckt
Change to add Primary DNS $25.00 per ckt $50.00, per ckt
Change to add Optional Calling Plans (LATAwide, $10.00 per ckt $20.00, per ckt
EAS, Corridor...)

PIC change $5.00 per WIN $10.00, per WTN
Voice Mail installation $10.00 per mailbox $20.00 per mailbox
Voice Mail Pager Plus installation $10.00 per mailbox $20.00 per mailbox
Fax Overflow installation $10.00 per mailbox $20.00 per mailbox

Enhanced Voice Messaging 9 or less mailboxes

$50.00 per order

$100.00, per order

PRESUMED VALID
THE PUBLIC SERVICE COMMISSION

OF SOUTH GAROLINA
SEP 0 4 2002
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13.7 Voice Services Term Plan Program

e-spire Voice Services Term Plan Program provides additional savings for customers
committing to a long-term relationship with Xspedius. This program offers credit for
one-month of service at the tarriffed rate to new Local Service Plus and Local ISDN-
CEU end users when they contract for a one-year and two year term commitment.

End users committing to three year term contracts will receive credit for two-month of
service at the tariffed rate. This program is not exclusively limited to customers that
commit to one-year term plans, but all term plan offerings. The table below identifies
the amount of credit and distribution for each term plan commitment.

Term Commitment Credit Credit Distribution*

1 year term commitment 1 month credit 5% month following install

2 year term commitment 1 month credit 1* month following install

3 year term commitment 2 months credit 1 & 13™ month following install

* Credits issued for the first month may be split between the first and second months
invoice dependent on the date of install.

e e-spire Voice Services Term Plan Program is available to new e-spire
Local Service Plus and Local ISDN-CEU end users.

e The terms of this Program will not be applicable for end users that
terminate their contracts during the first 90 days of service:.

e End Users who terminate their contract at any point during the term plan
will be required to reimburse Xspedius with the full credited amount under
this program in addition to early termination penalties.

PRESUMED VALD
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

SEP 0 4 2002
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EZ 1D Service

The EZ LD service is available to new and existing Local Service, Local Service Plus or Local
ISDN CEU customers. The EZ LD service allows customers to enjoy a single rate for certain long
distance traffic, provided the customer meets certain usage requirements. New Local Service,
Local Service Plus or Local ISDN CEU customers must sign a service agreement for at least a 12-
month term. However, for current Xspedius customers, the term commitment shall be no less than
the remaining term of the current Required Product if the remaining term is greater than one (1)
year.

If a customer elects to receive the EZ LD service, the new service will be incorporated
into the terms of the existing Required Product agreement, such that both services will
expire concurrently. Notwithstanding, EZ LD cannot be added unless there is at least one
year remaining under the existing agreement or both agreements are extended to provide
service for at least a one-year term.

The EZ LD product rate is based on 3 factors:

1. Usage pattern ~ Customer’s intrastate traffic shall not exceed 30% of total EZ LD traffic
to qualify for the rates specified below.

2. EZ LD Service term period (1,2,0r 3 years)

3. Customer’s prior usage level in which their intrastate traffic does not exceed 30% of total
EZ LD traffic.

e-spire EZ LD product rate guidelines

Term Period Previous LD usage
Up to $1090.00 $101 - $300 over $301
1 year $0.055 $0.055 $0.049
2 year $0.055 $0.049 $0.045
3 year $0.049 $0.045 $0.045

Under the following circumstances, an EZ LD rate can be provided to customers exceeding the
30% intrastate usage limitation:

- Intrastate Usage between 30% and 50%. Customers with intrastate usage between 30% and
50% of total EZ LD usage may be offered an EZ LD rate of $.055.

PRESUMED VALID
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13.8 EZ LD Service (Cont’d)

13.8.1 EZ LD Conditions for service

EZ LD customer’s intrastate long distance traffic shall not exceed the
percentage of their total EZ LD traffic, as specified above. In the event
their traffic exceed the allowed intrastate usage in two billing months in
any 12-month period, Xspedius reserves the right to re-rate those months
intrastate minutes to $.08 per intrastate minute or to charge $0.08 per
intrastate minute for the intrastate usage in any additional month, in which
the customer’s traffic exceed the 50% limit.

13.8.2 Early Termination Penalty

Withstanding anything to the contrary in article 4 of the Agreement, if the
customer decide to terminate the EZ LD Service before the end of the
term, the customer will be charged an early termination penalty equal to 4
months of average usage. The customer’s average usage will be
calculated based on the average of the last two full months of usage. In
the event the EZ LD agreement is terminated before two full months of
service, the average usage will be calculated based on the customer’s
actual usage to date.

PRESUMED V211D
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13.9  Xspedius Complete Access

Xspedius Complete Access is a total package product offering consisting of Local, Long Distance
and Toll Free services with optional custom calling features and Integrated 512kb Internet. The
service will receive EZ LD minute of usage allowance. This product is only available to local end
user service customers originating on Xspedius facilities off its Columbia and Greenville, South
Carolina switches. Xspedius Complete Access is available under One, Two or Three Year Term
Agreements. Each commitment level will be charged Monthly Recurring and Non-recurring rates
as specified below.

Complete Access Monthly Recurring Maximum

Complete Access (w/ 512k Internet) $275.00 $ 600.00

Base Line/Trunk Rate for DS1 and PRI Access Facility $ 33.75 $ 70.00
Term Discounts

Length of Contract Monthly % NRC %

One Year 0% 0%

Two Year 10% 100%

Three Year 15 % 100%

13.9.1 Line Components:

Xspedius Complete Access service monthly fee includes DS1 Access facility with
Business Exchange Lines, and PBX Trunks. The customers may select a2 combination of
the line/trunks components of up to 64 potential lines/trunks per DS1 in accordance with
the service. Additionally, the following are included in the monthly fee as defined in the

Basic Feature Plan:
e Call Block
e Call Forward Busy
e Call Forward No Answer PRESUMED VALID
* Call Forward Variable THE PUBLIC SERVICE COMMISSION
e Call Transfer OF SOUTH CAROLINA
» Call Waiting
e Fax Overflow (1 box included) JUN 06 2003
¢ Hunting
o Three Way Calling &%5 LSl
e Toll Restrictions (Options A-T each) EXECUTIVE DIRECTOR
e Voice Mail (1 box included)

[ALL MATERIAL ON THIS PAGE IS NEW.]
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13.9  Xspedius Complete Access (Cont’d)

13.9.1 Line Components (cont’d):

Additionally, the following are included with customers in the monthly fee as defined in
the Enhanced Feature Plan or Enhanced Feature Pack:

Automated Call Back *69

Automatic Call Rejection

Automatic Recall (Redial)

Call Block

Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only DV,
Caller ID Name and Number THE Pusfgzsssggnge COMMISSION
DID Termination OF SOUTH CAROLINA
Distinctive Ringing

Fax Overflow (1 box included) JUN 0 6 2003
Hunting

PBX Outbound Calling ID zf%a LSl o

Speed Dial 8
Speed Dial 30 EXECUTIVE DIRECTOR

Three Way Calling
Toll Restrictions (Options A-T each)
Voice Mail (1 box included)

Xspedius Complete Access service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 64
potential lines per PRI in accordance with the service. Additionally, the following is
included in the monthly fee as defined in the Basic Feature Plan:

* Hunting
e DID Termination

[ALL MATERIAL ON THIS PAGE IS NEW.]
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13.9  Xspedius Complete Access (Cont’d)

13.9.1

13.9.2

Line Components (cont’d):

Additionally, the following are included with customers in the monthly fee as defined in
the Enhanced Feature Plan or Enhanced Feature Pack:

e Caller ID w/Number, PRI

*  Caller ID w/Name and Number, PRI THE Pusngggs%fﬁgevég»Dﬁwsa

e« DID Temunanon OF 80UTH C!\ROLIN‘A oN

e Hunting

o PBX Outbound Calling ID JUN 0 6 2003
Optional Features

Moy & el

Long Distance Service EXECUTIVE DIRECTOR

Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius Tariff
Dial One International rates as noted respectively in the Xspedius South Carolina General
Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and the
Interstate Long Distance Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%
Toll Free Service

Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius Tariff
Dial One Intral.ATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

[ALL MATERIAL ON THIS PAGE IS NEW.]

Issued: June 4, 2003 Effective: June 6, 2003
James C. Falvey

Vice President, Regulatory Affairs

Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200

Columbia, MD 21046

(301) 361 4200

james.falvey @xspediusmc.com



Exhibit KKB-1 (Revised 5/23/05)

Page 419 of 455

Xspedius Management Co. Switched Services, LLC

OPTIONAL LOCAL EXCHANGE SERVICES

13.9  Xspedius Complete Access (Cont’d)

Service

Additional charges will apply for the following
components:

DID Termination Charges:

DID Trunk Termination, per line/trunk *

* DID Trunk Termination, per line/runk is included in
the Enhanced Feature Plan at no charge.

DID Number:

1% Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

Feature Plans:

Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk
Enhanced Feature Pack, per order

Complete Access XLSO Program,
off base line/trunk price
LD MOU Service Fee, additional to base line/trunk price

S.C. PS.C.No. 1
Section 13 — Original Page 31

Monthly

$5.00

$ 5.00
$ 2.50
$50.00

$0.00
$10.00
$180.00

20% off
$7.00

Non- Maximum
Recurring*

$10.00

$10.00
$ 5.00
$100.00

$10.00
$20.00
$400.00

20% off
$7.00

PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
OF SOUTH GAROLINA

JUN 0 6 2003

ﬂwg& tnihe
EXECUTIVE DIRECTOR
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Xspedius Complete Access (Cont’d)

13.9.3 Optional Features (cont’d)

Service Monthly Non- Maximum
Recurring*

DS1 Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features

Account Code — Non Validated $ 0.00 $ 10.00
Account Code — Validated (future) $ 5.00 $ 10.00
Anonymous Call Rejection $ 1.00 $ 5.00
Automatic Call Back $§ 50 $ 5.00
Automatic Recall $ 1.00 $ 5.00
Call Hold $ 1.00 $ 5.00
Call Forwarding Additional Path $15.00 $ 30.00
Caller ID w/Name & Number $ 5.00 $10.00
Calier ID w/Number $ 250 $ 5.00
Distinctive Ringing $ 1.00 $ 5.00
DNIS (Dialed Number Identification Service) $ 5.00 $ 10.00
Incoming FX $50.00 $ 100.00
Incoming FX ISP $50.00 $ 100.00
PBX Outbound Calling ID $5.00 $10.00
Remote Activation of Call forward $ 1.00 $ 5.00
Remote Call Forwarding $10.00 $20.00
Remote Call Forwarding Additional path $15.00 $ 30.00
Speed Dial 8 $ 1.00 $ 5.00
Speed Dial 30 $ 2.00 $ 5.00
Enhanced Voice Enhanced Voice Messaging (per mailbox) $ 9.95 $ 20.00
(9 or fewer mailboxes) $50.00 $ 100.00
(10 or more mailboxes) $95.00 $ 200.00
Fax Overflow $ 795 $ 15.00
Voice Mail (additional per mailbox) $ 5.00 $ 10.00
Voice Mail Pager Plus $ 7.00 $ 15.00

*Non-recurring charges waived if features ordered upon initial
installation of Xspedius.

[ALL MATERIAL ON THIS PAGE IS NEW.]
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APR DR CASATIR I R T 2 R

Xspedius Complete Access (Cont’d)

13.9.3 Optional Features (cont’d)

Monthly Non-  Maximum
Recurring
DS1 Optional Custom Calling Features:
* Enhanced Feature Plan or Pack Custom Calling Features
Account Code — Non Validated $ 0.00 $ 0.00
Account Code - Validated (future) $ 5.00 $ 5.00
Call Forwarding Additional Path $15.00 $15.00
Distinctive Ringing $ 1.00 $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00 $ 5.00
Incoming FX $50.00 $50.00
Incoming FX ISP $50.00 $50.00
Remote Activation of Call forward $ 1.00 $ 1.00
Remote Call Forwarding $10.00 $10.00
Remote Call Forwarding Additional path $15.00 $15.00
Messaging (per mailb  Enhanced Voice Messaging (per mailbox) $ 9.95 $ 9.95
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $200.00

Fax Overflow $ 795 $ 795
Voice Mail (additional per mailbox) $ 5.00 $ 5.00

Voice Mail Pager Plus $ 7.00 $ 7.00
*Non-recurring charges waived if features ordered upon initial
installation of Xspedius.

PRESUMED VALID

THE PUBLIC SERVICE COMMISSION
OF SOUTH CARCLIMA

JUN 0 6 2003

z;?;%& el o
EXECUTIVE DIRECTOR

[ALL MATERIAL ON THIS PAGE IS NEW/]
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Vice President, Regulatory Affairs

Xspedius Management Co., LL.C

7125 Columbia Gateway Drive, Suite 200

Columbia, MD 21046

(301) 361 4200

james.falvey@xspediusmc.com
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Xspedius Management Co. Switched Services, LLC

13.9

OPTIONAL LOCAL EXCHANGE SERVICES

Xspedius Complete Access (Cont’d)

13.9.2 Optional Features (cont’d)

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Call by Call, per PRI

Caller ID w/ Name & Number, PRI
Caller ID w/ Number, PRI

DID Termination

PBX Outbound Calling ID
Incoming FX

Incoming FX ISP

Redirecting Number on PRI

Enhanced Feature Plan or Pack Custom Calling Features
Call by Call, per PRI

Incoming FX

Incoming FX ISP

Redirecting Number on PRI

Internet Optional Services:
Internet downgrade to 256kbps

Internet downgrade to 384 kbps
Internet upgrade to 640 kbps
Internet upgrade to 768 kbps
Internet upgrade to 1024 kbps
Internet upgrade to 1.5 Mbps
News Feed

Primary DNS

[ALL MATERIAL ON THIS PAGE IS NEW.]

Issued: June 4, 2003
James C. Falvey

S.C. P.S.C.No. 1
Section 13 — Original Page 34

__Monthly  Maximum
$50.00 $100.00
$50.00 $100.00
$25.00 $50.00
$5.00 $ 10.00
$5.00 $ 10.00
$50.00 $100.00
$50.00 $100.00
$50.00 $100.00
$50.00 $100.00
$50.00 $100.00
$50.00 $100.00
$50.00 $100.00
($50.00) ($100.00)
($25.00) ($50.00)
$25.00 $50.00
$50.00 $100.00
$150.00 $300.00
$300.00 $600.00
$50.00 $100.00
$20.00 $40.00

Vice President, Regulatory Affairs JUN D6 2593

Xspedius Management Co., LLC

Effective: June 6, 2003

7125 Columbia Gateway Drive, Suite 200 #F., oy Ll o

Columbia, MD 21046

(301) 361 4200 EXECUTIVE DIRECTOR

james.falvey @xspediusme.com
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OPTIONAL LOCAL EXCHANGE SERVICES

13.9  Xspedius Complete Access (Cont’d)

13.9.4 Ancillary Services

Directory Assistance

Non-Published

Non-Listed

Each additional Directory Assistance call

Long Distance Directory Assistance

Long Distance Directory Assistance with call completion

800 Directory Assistance Listing, per 800 number

Vanity Number Service
Vanity Number, per number

Toll Free Service
Toll Free Payphone Blocking, per number

S.C. PS.C.No. 1
Section 13 — Original Page 35

Monthly Non- Maximum
Recurring
$3.00 $10.00
$1.50 $5.00
$2.00 $5.00
$0.85 $5.00
$0.50 $5.00
$15.00 $30.00
$10.00 $25.00 $20.00/$50.00
$200.00 $250.00 $400.00/$500.00
PRESUMED VALID

THE PUBLIC SERVICE COMAMISSION
OF SOUTH CAROLINA

JUN 0 6 2003

ooz L nflel
EXECUTIVE DIRECTOR

[ALL MATERIAL ON THIS PAGE IS NEW ]
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OPTIONAL LOCAL EXCHANGE SERVICES

13.9  Xspedius Complete Access (Cont’d)

13.9.4 Ancillary Services (cont’d)

Moves/Adds/Changes (MACS)

Complete Access Installation

Change to Upgrade Complete Access, without premises visit
Change to Upgrade Complete Access, with premises visit
Change to Upgrade Internet Access speed

Change to Downgrade Complete Access, without premises visit
Change to Downgrade Complete Access, with premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS, Corridor...)
PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

[ALL MATERIAL ON THIS PAGE IS NEW.]

Monthly Maximum
One Time One Time
Non-recurring Non-recurring
$250.00, per order $500.00, per order
$50.00, per order $100.00, per order
$250.00, per order $500.00, per order
$50.00, per ckt $100.00, per ckt
$50.00, per order $100.00, per order
$250.00, per order $500.00, per order
$50.00, per order $100.00, per order
$10.00, per order $20.00, per order
$20.00 per order $40.00 per order
$10.00 per order $20.00 per order
$10.00 per ckt $20.00 per ckt
$25.00 per ckt $50.00 per ckt
$10.00 per ckt $20.00 per ckt
$5.00 per WTN $10.00 per WIN
$10.00 per mailbox $20.00 per mailbox
$10.00 per mailbox $20.00 per mailbox
$10.00 per mailbox $20.00 per mailbox
$50.00 per order $100.00 per order
$95.00 per order $200.00 per order

PRESUMED VALID

THE PUBLIC SERVICE COMMISSION
GF SOUTH CAROLINA

JUH 0 6 2003

iasss

& wehl.

EXECUTIVE DIRECTCR

Issued: June 4, 2003

James C. Falvey

Vice President, Regulatory Affairs
Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046

(301) 361 4200

james.falvey @xspediusmc.com

Effective: June 6, 2003
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OPTIONAL LOCAL EXCHANGE SERVICES
13.9  Complete Access (cont’d)

13.9.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew ©
on a month-to-month basis at the same monthly rates. ©

13.9.5 Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be

applicable for service rate elements provided under the Complete Access term ©
payment Plan when service is cancelled prior to the end of the chosen Term Plan.

The termination fee is equal to the number of months remaining under the term

agreement multiplied by the monthly rate for the Services multiplied by one

hundred (100) percent. The customer is obligated to pay such charges within ©
thirty (30) days of termination. In the event service is provided via a third party,

the customer is responsible for all cost incurred for such early termination with

our service provider.
Al 20 3
EXECUTIVE DIRECTOH
seucd: July 3, 2002 Effective: July 8, 2003

James C. Falvey

Vice President, Regulatory Affairs
Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
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OPTIONAL LOCAL EXCHANGE SERVICES

13.10  Xspedius Complete Lines/Trunks
Xspedius Complete Lines/Trunks is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. The service will receive
EZ LD minute of usage allowance. This product is only available to local end user service
customers originating on Xspedius facilities off its South Carolina switches in the cities Columbia
and Greenville. Xspedius Complete Lines/Trunks is available under Month to Month, One Year,
Two Year or Three Year Term Agreements. Each commitment level will be charged Monthly
Recurring and Non-recurring rates as specified below.

Term Discounts

Length of Contract Monthlvy % NRC %
One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%

Complete Lines/Trunks Monthly Non-Recurring

Business Exchange Lines $29.00

PBX DID Trunks $29.00

PBX DOD Trunks $29.00

PBX Combination Trunks $29.00

PBX Combination Trunks w/DID  § 29.00

PRI DID Trunks $29.00

PRIDOD Trunks $29.00

PRI Combination Trunks $29.00

PRI Combination Trunks w/DID  §29.00

D Channel $110.00

Complete Lines/Trunks DSO

Business Exchange Lines $32.50

PBX DOD Trunks $32.50

PBX Combination Trunks $32.50

Utility Lines $26.50

13.10.1 Line Components:

Xspedius Complete Lines/Trunks service monthly fee includes DS1 Access facility with
Business Exchange Lines, and PBX Trunks. The Complete Lines/Trunks DSO service
monthly fee includes Business Exchange Lines, PBX DOD Trunk, PBX Combinations.
The Customers may select a combination of the line/trunks components per DS1/DSO in
accordance with the service. Additionally, the following are included in the monthly fee
as defined in the Basic Feature Plan:

e Call Block

¢ Hunting

e Toll Restrictions (Options A-T each)

Issued: June 7, 2004 Effective: June 9, 2004
James C. Falvey RO Sept

Vice President, Regulatory Affairs THEPU
Xspedius Management Co., LLC T
7125 Columbia Gateway Drive, Suite 200 gt
Columbia, MD 21046 IR
(301) 361 4200

james.falvey @xspediusme.com
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OPTIONAL LOCAL EXCHANGE SERVICES
13.10 Xspedius Complete Lines/Trunks M
13.10.1 Line Components
Additionally, the following are included with customers in the monthly fee as defined in
the Enhanced Feature Plan:
e Automated Call Back *69
Automatic Call Rejection
Automatic Recall (Redial)
Call Block
Call Forward Busy
Call Forward No Answer
Call Forward Variable
Call Hold
Call Transfer
Call Waiting
Caller ID Number Only
Caller ID Name and Number
Distinctive Ringing
DNIS (Dialed Number Identification Service)** ¢y
Hunting
PBX Outbound Calling ID
Remote Activation Call Forwarding
Speed Dial 8
Speed Dial 30
Three Way Calling
o Toll Restrictions (Options A-T each)
** Only available on the DS1 product.
Xspedius Complete Lines/Trunks service monthly fee includes PRI Access facility with (T
PRI Trunks. The customers may select a combination of the trunk components per PRLin T
accordance with the service. Additionally, the following is included in the monthly fee as
defined in the Basic Feature Plan:
e Call Block 900/976
e Caller ID w/Number, PRI
e Hunting
e Toll Restrictions (Options A-T)
Additionally, the following are included with customers in the monthly fee as defined in

@ 6 © 6 © 6 0 © & 0 © 0 © &6 &6 6 6 o

the Enhanced Feature Plan.
e Call Block 900/976
e Call by Call, per PRI
e Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI
Hunting

Issued: June 7, 2004 Effective: June 9, 2004
James C. Falvey

Vice President, Regulatory Affairs o -
Xspedius Management Co., LLC Te s
7125 Columbia Gateway Drive, Suite 200 Lo
Columbia, MD 21046 -
(301) 361 4200 e
james.falvey @xspediusmc.com i
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OPTIONAL LOCAL EXCHANGE SERVICES
13.10 Xspedius Complete Lines/Trunks (Cont’d) (D)

13.10.2 Optional Features

Long Distance Service

Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for ail Xspedius ¢y
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in the

Xspedius South Carolina General Services Tariff, the Xspedius South Carolina

Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius South Carolina
General Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and
the International Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%
Toll Free Service

Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for all Xspedius ¢y
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in the

Xspedius South Carolina General Services Tariff, the Xspedius South Carolina

Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%

Two Year 15%

Three Year 20%

Service Monthly Non- Maximum
Recurring
Additional charges will apply for the following components:
DID Termination Charges:(Only available for DS1 & PRT) 6]
*Basic Feature Plan
DID Trunk Termination, per line/trunk $5.00 $10.00
*Enhanced Feature Plan
DID Trunk Termination, per line/trunk $5.00 $10.00
Enhanced DID Trunk Termination, per line.trunk $2.00 $10.00
DID Number: (Only available for DS1 & PRI) ¢y

1* Block of 20 DID numbers $ 5.00 $10.00
DID each additional block of 20 up to 500 numbers $ 250 $7.00
DID 500 + each additional block of 100 numbers $50.00 $100.00
Issued: June 7, 2004 Effective: June,9; 2004
James C. Falvey THE PLL
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OPTIONAL LOCAIL EXCHANGE SERVICES

13.10 Xspedius Complete Lines/Trunks
13.10.3 Rates and Charges

Feature Plans:
Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk
LD Option Charge:
LD 100 MOU Service Fee
LD 300 MOU Service Fee
DS1/DSO Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features
Account Code — Non Validated
Account Code — Validated (future)
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forward Busy
Call Forward No Answer
Call Forward Variable
Call Forwarding Additional Path
Call Transfer
Call Waiting
Caller ID w/Name & Number
Caller ID w/Number
Distinctive Ringing
DNIS (Dialed Number Identification Service)**
Incoming FX **
PBX Outbound Calling ID
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Dial 30
Three Way Calling
Enhanced Voice Messaging (per mailbox)
(9 or fewer mailboxes)
(10 or more mailboxes)
Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus

*Non-recurring charges waived if features ordered upon initial installation

of Xspedius.
** Not Available on DSO

Monthly

$0.00
$10.00

$6.00
$16.00

$ 0.00
$ 5.00
$ 1.00
$ 50
$ 1.00
$ 1.00
$1.00
$1.00
$1.00
$15.00
$2.00
$2.00
$ 5.00
$ 250
$ 1.00
$ 5.00
$50.00
$5.00
$ 1.00
$10.00
$15.00
$ 1.00
$ 2.00
$2.00
$ 9.95

$ 7.95
$ 5.00
$ 7.00

Recurring*

(M

Non- Maximum

$5.00
$20.00

$20.00
$30.00
(M
$10.00 $20.00
$7.00
$10.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$30.00
$7.00
$7.00
$10.00
$7.00
$7.00
$10.00 (M
$100.00
$10.00
$7.00
$20.00
$30.00
$7.00
$7.00
$7.00
$20.00
$50.00 $100.00
$95.00 $200.00
$20.00
$10.00
$20.00

3

¢y

Issued: June 7, 2004

James C. Falvey

Vice President, Regulatory Affairs
Xspedius Management Co., LLC
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OPTIONAL LOCAL EXCHANGE SERVICES

13.10 Xspedius Complete Lines/Trunks

13.10.3 Rates and Charges

Monthly Non-Recurring Maximum

DS1/DSO Optional Custom Calling Features:

* Enhanced Feature Plan Custom Calling Features $10.00 $20.00
Account Code — Non Validated $ 0.00 $ 7.00
Account Code — Validated (future) $ 5.00 $10.00
Call Forwarding Additional Path $15.00 $30.00
Distinctive Ringing $ 1.00 $ 7.00
Incoming FX** $50.00 $100.00
Remote Call Forwarding $10.00 $20.00
Remote Call Forwarding Additional path $15.00 $30.00
Enhanced Voice Messaging (per mailbox) $ 9.95 $20.00
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $200.00
Fax Overflow $ 7.95 $10.00 per mailbox $ 20.00
Voice Mail (additional per mailbox) $ 500 $10.00 per mailbox $ 10.00
Voice Mail Pager Plus $ 7.00 $10.00 per mailbox $ 20.00
*Non-recurring charges waived if features ordered upon initial
installation of Xspedius.

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Call by Call, per PRI $50.00 $100.00
Caller ID w/ Name & Number, PRI $50.00 $100.00
Caller ID w/ Number, PRI ™z $ 0.00 $50.00
Incoming FX $50.00 $100.00
Redirecting Number on PRI $50.00 $100.00
Enhanced Feature Plan Custom Calling Features

Incoming FX $50.00 $100.00
Redirecting Number on PRI $50.00 $100.00
**Not Available on DSO

Issued: June 7, 2004 Effective: June 9, 2004

James C. Falvey

Vice President, Regulatory Affairs
Xspedius Management Co., LLC

7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046 G T e
(301) 361 4200 S
james.falvey @xspediusmc.com e,

M

(M)

©

¢y

™

233

M



Exhibit KKB-1 (Revised 5/23/05)
Page 431 of 455
Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1
Section 13 — First Revised Page 43
Cancels Original Page 43
OPTIONAL LOCAL EXCHANGE SERVICES .
13.10 Xspedius Complete Lines/Trunks (T

13.10.3 Rates and Charges

Ancillary Services Monthly Non- Maximum
Recurring
Directory Assistance
Non-Published $3.00 $10.00
Non-Listed $1.50 $7.00
Each additional Directory Assistance call $2.00 $7.00
Long Distance Directory Assistance $0.85 $7.00
Long Distance Directory Assistance with call completion $0.50 $7.00
800 Directory Assistance Listing, per 800 number $15.00 $30.00
Vanity Number Service
Vanity Number, per number $10.00 $25.00 $50.00
‘Toll Free Service
Toll Free $20.00 $50.00 )
Toll Free Payphone Blocking, per number $200.00 $250.00 $500.00
Toll Free Blocking - NPA NXX, per number $20.00 $50.00 ™)
Moves/Adds/Changes (MACS) One Time
Complete Voice- Lines/Trunks/PRI Installation Non-recurring
1% line, trunk, B channel, Utility Line, D channel $50 $100.00 ¥y
each additional line, trunk, B channel, Utility Line $15 $30.00 D
Change to Complete Lines/Trunks, without premises visit $50.00, per order  $100.00 D
Change to Complete Lines/Trunks, with premises visit $250.00, per order $500.00 M
Change to add DID Trunk Termination $50.00, per order  $100.00
Change to add Voice feature $10.00, per order  $20.00
Change to CSR $20.00 per order  $40.00
Change to add PRI feature $10.00 per order  $20.00
Change to add Newsfeed $10.00 per order  $20.00 (T
Change to add Primary DNS $25.00 per order  $50.00 |
Change to add Optional Calling Plans (LATAwide, EAS, Corridor.. .} $10.00 per order  $20.00 )]
PIC change $5.00 per WIN  $10.00
Change to add Toll Free Blocking - NPA NXX, per number $10.00 per order  $20.00 )
Issued: June 7, 2004 Effective: June 9, 2004
James C. Falvey B T N o

Vice President, Regulatory Affairs
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OPTIONAL LOCAL EXCHANGE SERVICES
13.10 Xspedius Complete Lines/Trunks
13.10.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a
month-to-month basis at the same monthly rates.

13.10.5 Termination Fees
Consistent with the customer’s agreement, a termination liability charge will be

applicable for service rate elements provided under the Complete Lines/Trunks term
payment Plan when service is cancelled prior to the end of the chosen Term Plan. The

termination fee is equal to the number of months remaining under the term agreement.

multiplied by the monthly rate for the Services multiplied by one hundred (100) percent.
The customer is obligated to pay such charges within thirty (30) days of termination. In
the event service is provided via a third party, the customer is responsible for all cost
incurred for such early termination with our service provider.

Issued: June 7, 2004 Effective: June 9, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xspedius Complete Xpress
Complete Xpress is a suite of products consisting of lines, trunks and features that are delivered

via Unbundled Network Elements Platform (UNEP) to the customer. UNEP-based services are
provided in markets and ILEC central offices where the Company does not have facilities. The
Complete Xpress bundles local dial tone with voice features, Voice Mail and long distance
service. The service will receive EZ LD minute of usage allowance. The product is primarily
directed toward businesses with the incumbent local exchange carrier in the State of South
Carolina. Xspedius Complete Xpress is available under One Year Term Agreements. The one
year commitment level will be charged Monthly Recurring and Non-recurring rates as specified

below.
One Year Term Plan Current Maximum
Complete Xpress MRC NRC MRC NRC
Business Exchange Lines,
PBX Combo Trunk, PBX
DOD Trunk, PBX Incoming
Trunk $35.00 $25.00 $100.00  $100.00
PBX DID Trunk $56.00 $25.00 $100.00  $100.00
Discounts 0% 100%

13.11.1 Line Components:
Xspedius Complete Voice - Xtra service monthly fee includes with Business Exchange
Lines and. or PBX Trunks. The customers may select a combination of the lines/trunks
components with no limit on the potential number of lines/trunks in accordance with the
service. Additionally, the following are custom calling features, which can be chosen a
la carte at no additional cost:

900/976 Block Caller ID Number Only
Toll Restriction Caller ID Number/Name
Hunting Caller ID Number/Name — Multi-Line Hunt Group
Automatic Call Back Enhanced Caller ID with Call Management
Anonymous Call Rejection Speed Dial 8
Automatic Recall Speed Dial 30
Call Waiting/Cancel Call Waiting Voicemail Phantom Number
Three Way Calling/Call Transfer Message Waiting Indicator (A/V)
Call Forward Busy Preferred Call Forwarding
Call Forward Don’t Answer Remote Activation of Call Forwarding
Call Forward Variable Voice Mail Star Access
Call Forward No Answer Call Forward No Answer Ring Control
Call Selector
Issued: October 14, 2004 ive: October 15, 2004
Jams C. Falvey presubES VAL
. . . THE PUBLIC SERVICE COMMISSION
Vice President, Regulatory Affairs OF SOUTH CAROLINA
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200 0CT 14 2004

Columbia, MD 21046

(301) 361 4200 LQ/‘
james.falvey@xspediusmc.com

IFF COORD.

(1)
(M

(M

()

M

(M



Exhibit KKB-1 (Revised 5/23/05
Xspedius Management Co. Switched Services,)ﬂt% Page 4g4e;/;s4e55 ) S.C. P.S.C.No. 1
Section 13 — 1* Revised Page 46
Cancels Original Page 46
OPTIONAL LOCAL EXCHANGE SERVICES
13.11 Xspedius Complete Xpress (T

13.11.2 Optioal Features
Long Distance Service

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius

Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the M
Xspedius SOUTH CAROLINA General Services Tariff, the Xspedius SOUTH

CAROLINA Inter-exchange Services Tariff and the Interstate Long Distance Service

Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius SOUTH
CAROLINA General Services Tariff, the Xspedius SOUTH CAROLINA Inter-exchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 19.29%

PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

0CT 1 4 2004
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IFF COORD
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Cancels Original Page 47

OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xspedius Complete Xpress
13.11.20ptioal Features

Toll Free Service

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntralATA, Intrastate and Interstate rates as noted respectively in the
Xspedius SOUTH CAROLINA General Services Tariff, the Xspedius SOUTH
CAROLINA Interexchange Services Tariff and the Interstate Long Distance Service

Agreement,
One Year

Voice Mail Service

12%

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the
Xspedius South Carolina General Services Tariff, the Xspedius South Carolina
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

Voice Mail

Voice Mail Pager Plus

Voice Mail Extension

Voice Mail Messaging Service
Voice Mail Transfer Box

13.11.3Rates and Charges

DID Number:

1 Block of 20 DID numbers

$ 5.00

DID each additional block of 20 up to 500 numbers | $ 2.50
DID 500 + each additional block of 100 numbers $50.00

$10.00
$10.00
$100.00

ESUMED VALID
ol m?‘\}‘ SERVICE COMMISSION

Issued: October 14, 2004

James C. Falvey

Vice President, Regulatory Affairs
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Exhibit KKB-1 (Revised 5/23/05)

Xspedius Management Co. Switched Servicelg,aﬂiéas of 455 S.C. P.S.C.No. 1
Section 13 — 1 Revised Page 48
Cancels Original Page 48

OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xspedius Complete Xpress (Cont’d)
13.11.3Rates and Charges
Ancillary Services
Description « '
Single List/ WP only Directory Listing $0.00
Non-published No DA, no WP, no YP) * Directory Listing $3.00 $10.00
Non Listed * Directory Listing $1.50 $10.00
Addiitonal Listing * Directory Listing $2.00 $10.00
800 Directory Assistance Listing, per 800 Directory Listing $15.00 $30.00
number *
Vanity Number, per number * Vanity Number Service | $§ 0.00 $10.00
Toll Free Payphone Blocking, per number Toll Free Service $200.00 $400.00
Station to Station Operator Services $2.25 $10.00
Calling Card Operator Services $0.80 $5.00
3™ Number | Operator Services $1.15 $5.00
Collect Call Operator Services $1.15 $5.00
Person to Person Operator Services $4.90 $10.00
Call Allowance Directory Assistance 2 calls
Call Completion Directory Assistance $0.45 $5.00
Long Distance DA * Directory Assistance $.85 per $5.00
occurrence
Long Distance Call Completion surcharge * | Directory Assistance $.50 per $5.00
occurance
Verification Request Busy Line Verification | $6.50 $15.00
Emergency Interrupt Request (in addition to | Busy Line Verification $6.50 $15.00
VR)
MED VALID
THE PUBE&:EggRWCE COMMISSION
OF SOUTH CAROLINA
0CT 1 4 2004
e

Issued: October 14, 2004

James C. Falvey

Vice President, Regulatory Affairs
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7125 Columbia Gateway Drive, Suite 200
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Page 437 of 455
Xspedius Management Co. Switched Services, LLC S.C. P.S.C.No. 1
Section 13 — 1* Revised Page 49
Cancels Original Page 49
OPTIONAL LOCAL EXCHANGE SERVICES
13.11 Xspedius Complete Xpress (Cont’d) M

13.11.3Rates and Charges (cont’d)

Moves / Adds / Changes Charges (cont’d)
“Description of chai o ST
Complete Xpress Lines/Trunks Installation (T) - $50.00
Change to add voice feature $10.00 $20.00
Change to CSR $20.00 per order $40.00 per order
Change to add Optional Calling Plans (LATAwids, EAS, Corridor) | $10.00 per ckt $20.00 per ckt
PIC change $5.00 per WIN $10.00 per WIN
Voice Mail installation $10.00 per mailbox | $20.00 per mailbox
Voice Mail Pager Plus installation $10.00 per mailbox | $20.00 per mailbox
Voice Mail Extension Installation $15.00 per mailbox | $30.00 per mailbox
Voice Mail Messaging Service Installation $15.00 per mailbox | $30.00 per mailbox
Voice Mail Transfer Box Installation $00.00 per box $10.00 per box
Vanity Number $10.00 $20.00
Toll Free Number $ 1.00 $10.00
Toll Free Payphone Blocking $250.00 per $500.00 per
number number
PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
0CT 1 4 2004
&’Jiﬂ" COORD

Issued: October 14, 2004

James C. Falvey

Vice President, Regulatory Affairs
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Xspedius Management Co. Switched Service's?,aﬁﬁé 38 of 455 S.C. P.S.C. No. 1..
Section 13 — 1% Revised Page 50
Cancels Original Page 50

OPTIONAL LOCAL EXCHANGE SERVICES

FASZAFe = R ) A28 = SR Sl e

13.11 Xspedius Complete Xpress (Cont’d) (T
13.11.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a
month-to-month basis at the same monthly rates.

13.11.5 Termination Fees

Consistent with the customer’s agreement, a termination liability charge will
applicable for service rate elements provided under the Complete Xpress term payr (D)
Plan when service is cancelled prior to the end of the chosen Term Plan. The termina -
fee is equal to the number of months remaining under the term agreement multiplie:

the monthly rate for the Services multiplied by twenty (20) percent. The custom¢
obligated to pay such charges within thirty (30) days of termination. In the event ser

is provided via a third party, the customer is responsible for all cost incurred for ¢
early termination with our service provider.

PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

0CT 1 4 7004

Issued: October 14, 2004 Effective: October 15, 2004
James C. Falvey
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(301) 361 4200

james.falvey@xspediusme.com
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Xspedius Management Co. Switched Services, LLC S.C. P.S.C.No. 1
Section 13 — Original Page 50

OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xspedius Complete Voice — Xtra (Cont’d)

13.11.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew
on a month-to-month basis at the same monthly rates.

13.11.5 Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete Voice — Xira
term payment Plan when service is cancelled prior to the end of the chosen Term
Plan. The termination fee is equal to the number of months remaining under the
term agreement multiplied by the monthly rate for the Services multiplied by one
hundred (100) percent. The customer is obligated to pay such charges within
thirty (30) days of termination. In the event service is provided via a third party,
the customer is responsible for all cost incurred for such early termination with
our service provider.

[ALL MATERIAL ON THIS PAGE IS NEW.]
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Exhibit KKB-1 (Revised 5/23/05)
Page 440 of 455
Xspedius Management Co. Switched Services, LLC S.C. P.5.C.No. 1
Section 13 - Original Page 53

OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xspedius Comglete T (Cont’d)

13.12.1 Line Components (cont’d):

Additionally, the following are included with customers in the monthly fee as defined in
the Enhanced Feature Plan.

Call Block 900/976

Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI
DID Termination, per trunk
Hunting

Toll Restrictions (Options A-T)

¢ 9 ¢ o @ ¢

13.12.2 Optional Features

Long Distance Service
Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff

Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange
Services Tariff and the Interstate Long Distance Service Agreement. .-

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius South Carolina
General Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and
the International Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service

Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina%lnterexchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%
[ALL MATERIAL ON THIS PAGEIS NEW.]
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' Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1

I — Section 13 — Original Page 54

OPTIONAL LOCAL EXCHANGE SERVICES
13.12 Xspedins Complete T (Cont’d)

13.12.3 Rates and Charges

Service Monthly Non-Recurring®  Maximum
Additional charges will apply for the following components:
DID Termination Charges:

*Basic Feature Plan
DID Trunk Termination, per line/trunk $5.00 $10.00 -
*Enhanced Feature Plan
DID Trunk Termination, per line/trunk $5.00 $10.00
Enhanced DID Trunk Termination, per line.trunk $2.00 $10.00
DID Number:
1* Block of 20 DID numbers $ 500 $10.00
DID each additional block of 20 up to 500 numbers $ 250 ’ $7.00
DID 500 + each additional block of 100 numbers $50.00 $100.00
Feature Plans:
Basic Feature Plan (included in base price) $0.00 $20.00
Enhanced Feature Plan, per T1/PRI $75.00 ' $150.00
Jption Plans:
Complete T Basic Pack, per T1/PR1 $75.00 $150.00
Complete T Bonus Pack, per T1/PRI $300.00 $600.00
[ALL MATERIAL ON THIS PAGE IS NEW.}
Issued: s PRESUWEL VAL : Ve 15, 2004
Tames éa;‘;ajzyn 2004 THE PUBLIC SERVICE oviisaioy oot ve: Janary 13,2
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7125 Columbia Gateway Drive, Suite 200 JAN 15 2004
Columbia, MD 21046 .

A
(301) 361 4200 Z_&/ﬁ' e
james falvey @xspediusmc.com DEPUTY EXECUTIVE DIRECTOR



Exhibit KKB-1 (Revised 5/23/05)

. i . Page 442 of 455
Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1

Section 13 - Original Page 55

OPTIONAL LOCAL EXCHANGE SERVICES
13.12 Xspedius Complete T (Cont’d)

13.12.3 Rates and Charges (cont’d)

Service Monthly Non- Maximum
Recurring*®
DS1 Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features $10.00 $20.00
Account Code — Non Validated $ 0.00 $7.00
Account Code — Validated $ 5.00 $10.00
Anonymous Call Rejection $1.00 $7.00
Auntomatic Call Back $ 50 $7.00
Antomatic Recall $ 1.00 $7.00
‘Call Hold $1.00 $7.00
Call Forward Busy $1.00 $7.00
Call Forward No Answer $1.00 $7.00
Call Forward Variable $1.00 $7.00
‘Call Forwarding Additional Path $15.00 $30.00
‘Call Transfer $2.00 $7.00
Call Waiting $2.00 $7.00
Caller ID w/Name & Number $ 5.00 ) $10.00
Caller ID w/Number $ 250 $7.00
Distinctive Ringing $ 1.00 $7.00
>BX Outbound Calling ID $ 5.00 $10.00
RrRemote Activation of Call Forwarding $ 1.00 $7.00
Remote Call Forwarding $10.00 : $20.00
Remote Call Forwarding Additional path $15.00 ' $30.00
Speed Dial 8 $ 1.00 $7.00
Speed Dial 30 $ 2.00 $7.00
Three Way Calling $2.00 $7.00
Enhanced Voice Messaging (per mailbox) $ 9.95 $20.00
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $200.00
Fax Overflow $ 795 $20.00
Voice Mail (additional per mailbox) $ 5.00 $10.00
Voice Mail Pager Plus $ 7.00 $20.00

*Non-recurring charges waived if features ordered upon initial installation of Xspedius.

[ALL MATERIAL ON THIS PAGE IS NEW.]
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Xspedins Management Co. Switched Services, LLC S.C. PS.C.No. 1

Section 13="0OriginatPage 56— —

OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xspedius Complete T (Cont’d)
13.12.3 Rates and Charges (cont’d)

Monthly _Non-Recurring Maximum
DS1 Optional Custom Calling Features:
* Enhanced Feature Plan or Pack Custom Calling Features $10.00 $20.00
Account Code — Non Validated $ 0.00 $7.00
Account Code — Validated $ 5.00 $10.00
Call Forwarding Additional Path $15.00 $30.00
Incoming FX $50.00 $100.00
Remote Call Forwarding $10.00 $20.00
Remote Call Forwarding Additional path $15.00 $15.00
Enhanced Voice Messaging (per mailbox) $ 9.95 $20.00
(9 or fewer mailboxes) $50.00 $100.00
(10 or more mailboxes) $95.00 $200.00
Fax Overflow $ 795 $20.00
Voice Mail (additional per mailbox) $ 5.00 $10.00
Voice Mail Pager Plus $ 7.00 $2000
*Non-recurring charges waived if features ordered upon initial
installation of Xspedius.
PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features
Call by Call, per PRI $50.00 $100.00
Caller ID w/ Name & Number, PRI $50.00 $100.00
Incoming FX $50.00 $100.00
Redirecting Number on PRI $50.00 $100.00
Enhanced Feature Plan or Pack Custom Calling Features
Call by Call, Per PRI $50.00 $100.00
Incoming FX $50.00 $100.00
Redirecting Number on PRI $50.00 $100.00

[ALL MATERIAL ON THIS PAGE IS NEW.]
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Xspedius Management Co. Swnched SerV1ces LLC S.C. PS.C.No. 1
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OPTIONAL LOCAL EXCHANGE SERVICES

13.12  Xspedins Complete T (Cont’d)
13.12.3 Rates and Charges (cont’d)
Monthly _ Non-Recurring Maximum

Directory Assistance

Non-Published $3.00 $10.00
Non-Listed $1.50 $7.00
Each additional Directory Assistance call $2.00 $7.00
Long Distance Directory Assistance $0.85 $7.00
Long Distance Directory Assistance with call completion $0.50 $7.00
800 Directory Assistance Listing, per 800 number $15.00 $30.00
Vanity Number Service

Vanity Number, per number $10.00 $25.00 $50.00
Toll Free Service

Toll Free Payphone Blocking, per number $200.00 $250.00 $500.00
Moves/Adds/Changes (MACS) One Time

Non-recurring

“omplete T Installation 1 year term $1250.00 $2500.00
—omplete T Installation 2 year term $1000.00 $2000.00
Complete T Installation 3 year term $750.00 $2000.00
Change to Complete T , without premises visit $50.00, per order $100.00
Change to Complete T, with premises visit $250.00, per order $500.00
Change to add DID Trunk Termination $50.00, per order $100.00
Change to add Voice feature $10.00, per order $20.00
Change to CSR $20.00 per order $40.00
Change to add PRI feature $10.00 per order $20.00
Change to add Newsfeed $10.00 per ckt $20.00
Change to add Primary DNS $25.00 per ckt $50.00
Change to add Optional Calling Plans (LATAwide, EAS,

Corridor...) $10.00 per ckt $20.00
PIC change $5.00 per WIN $20.00
Voice Mail installation $10.00 per mailbox $20.00
Voice Mail Pager Plus installation $10.00 per mailbox $20.00
Fax Overflow installation $10.00 per mailbox $20.00
Enhanced Voice Messaging 9 or less mailboxes $50.00 per order $100.00
Enhanced Voice Messaging 10 or more mailboxes $95.00 per order $200.00

[ALL MATERIAL ON THIS PAGE IS NEW.]
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Xspedius Management Co. Switched Services, LLC S.C. PSC. No. 1

Section 13 — Original Page 58
OPTIONAL LOCAL EXCHANGE SERVICES
13.12 Xspedius Complete T (Cont’d)
13.12.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will antomatically renew on a
month-to-month basis at the same monthly rates.

13.12.5 Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete T term payment Plan
when service is cancelled prior to the end of the chosen Term Plan. The termination fee
is equal to the number of months remaining under the term agreement multiplied by the
monthly rate for the Services multiplied by one hundred (100) percent. The customer is
obligated to pay such charges within thirty (30) days of termination. In the event service
is provided via a third party, the customer is responsible for all cost incurred for sach
early termination with our service provider.

[ALL MATERIAL ON THIS PAGE IS NEW
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Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1
Section 13 - Original Page 59

OPTIONAL LOCAL EXCHANGE SERVICES
13.13 Xspedius Complete Dynamic

Xspedius Complete Dynamic is a total package product offering consisting of Local, Long Distance and
Toll Free services with optional custom calling features and integrated Internet. The service will receive EZ
LD minute of usage allowance. This product is only available to local end user service customers
originating on Xspedius facilities off its Columbia and Greenville, South Carolina switches. Xspedius
Complete Dynamic is available under One, Two or Three Year Term Agreements. Each commitment level
will be charged Monthly Recurring and Non-recurring rates as specified below.

Complete Dynamic Monthly Recurring
Complete Dynamic Channels (12-72) $ 45.00 per line

Base Line/Trunk Rate for DS1 and PRI Access Facility $ 000
Business Exchange Line

PBX DID Trunk
PBX DOD Trunk
PBX Combination Trunk
PBX Combination Trunk w/DID
D Channel
Term Discounts
Length of Contract Monthly %  NRC_% (with Install Waiver Promo)
One Year 0% 0%
Two Year 10 % 100%
Three Year 15% 100%

13.13.1 Line Components:
Xspedius Complete Dynamic service monthly fee includes DS1 Access facility with Business
Exchange Lines, and PBX Trunks. The customers may select a combination of the line/trunks
components of up to 72 potential lines/trunks per DS1 in accordance with the service. Additionally,
the following are included in the monthly fee as defined in the Basic Feature Plan:

Call Block

Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Transfer

Call Waiting

Fax Overflow (1 box included)

Hunting

Three Way Calling

Toll Restrictions (Options A-T each)

Voice Mail (1 box included)

[ALL MATERIAL ON THIS PAGE IS NEW.]
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Xspedius Management Co. Switched Services, LLC S.C. PSC.No.1 .

Section 13 — Original Page 60

OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic (Cont’d)
13.13.1 Line Components (cont’d):

Additionally, the following are included with customers in the monthly fee as defined in the
Enhanced Feature Plan

Automated Call Back *69
Automatic Call Rejection
Automatic Recall (Redial)
Call Block

Call Forward Busy

Call Forward No Answer
Call Forward Variable

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only
Caller ID Name and Number
DID Termination
Distinctive Ringing

Fax Overflow (1 box included)
Hunting

PBX Outbound Calling ID
Speed Dial 8

Speed Dial 30

Three Way Calling

Toll Restrictions {Options A-T each)
Voice Mail (1 box included)

® 6 0 0 5 5 5 0 0 5 0 0 0 0 0 0 0 0 b 0o

Xspedius Complete Dynamic service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 72
potential lines per PRI in accordance with the service. Additionally, the following is included
in the monthly fee as defined in the Basic Feature Plan:

e Hunting
e DID Termination
[ALL MATERIAL ON THIS PAGE IS NEW.}]
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Page 448 of 455
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Section 13 — Original Page 61

Xspedius Management Co. Switched Services, LLC

OPTIONAL LOCAL EXCHANGE SERVICES
13.13 Xspedius Complete Dynamic (Cont’d)
13.13.1 Line Components {cont’d):
Additionally, the following are included with customers in the monthly fee as defined in the

Enhanced Feature Plan
¢ Caller ID w/Number, PRI

o Caller ID w/Name and Number, PRI
¢ DID Termination
e Hunting
e PBX Outbound Calling ID
13.13.2 Optional Features
Long Distance Service

Xspedius Complete Dynamic customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange Services
Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius Tariff
Dial One International rates as noted respectively in the Xspedius South Carolina General
Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and the
International Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%
Toll Free Service

Xspedius Complete Dynamic customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange Services
Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

[ALL MATERIAL ON THIS PAGE IS NEW.}
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Section 13 — Original Page 62

OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic (Cont’d)

Service Monthly  Non-Recurring
Additional charges will apply for the following components:

DID Termination Charges:
DID Trunk Termination, per line/trunk * $5.00
* DID Trunk Termination, per line/trunk is included in the Enhanced

Feature Plan at no charge.

DID Number:
1* Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 2.50
DID 500 + each additional block of 100 numbers $50.00
Feature Plans:
Basic Feature Plan (included in base price) $0.00
Enhanced Feature Plan, per line/trunk $10.00
LD MOU Service Fee, additional to base line/trunk price $7.00
JALL MATERIAL ON THIS PAGE IS NEW.]
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Exhibit KKB-1 (Revised 5/23/05)

. . Page 450 of 455
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OPTIONAL LOCAL EXCHANGE SERVICES
13.13 Xspedius Complete Dynamic (Cont’d)

13.13.2 Optional Features (cont’d)

Service Monthly Non-Recurring
DS1 Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Account Code — Non Validated $ 0.00
Account Code — Validated $ 5.00
Anonymous Call Rejection $ 1.00
Automatic Call Back $ .50
Automatic Recall $ 1.00
Call Hold $ 1.00
Call Forwarding Additional Path $15.00
Caller ID w/Name & Number $ 5.00
Caller ID w/Number $ 250
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00
Incoming FX $50.00
Incoming FX ISP $50.00
PBX Outbound Calling ID $5.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Speed Dial 8 $ 1.00
Speed Dial 30 $ 2.00
Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Fax Overflow $ 795
Voice Mail (additional per mailbox) $ 5.00
Voice Mail Pager Plus $ 7.00
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Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1

Section 13 — Original Page 64
OPTIONAL LOCAL EXCHANGE SERVICES
13.13 Xspedius Complete Dynamic (Cont’d)

13.13.2 Optional Features (cont’d)

Monthly ___ Non-Recurring

DS1 Optional Custom Calling Features: '
* Enhanced Feature Plan Custom Calling Features
Account Code — Non Validated $ 0.00
Account Code — Validated $ 5.00
Call Forwarding Additional Path $15.00
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00
Incoming FX $50.00
Incoming FX ISP $50.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Enhanced Voice Messaging (per mailbox) $ 9.95

(9 or fewer mailboxes) $50.00

(10 or more mailboxes) $95.00
Fax Overflow $ 7.95
Voice Mail (additional per mailbox) $ 5.00

7oice Mail Pager Plus $ 7.00
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OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic (Cont’d)

13.13.2 Optional Features (cont’d)

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Call by Call, per PRI

Caller ID w/ Name & Number, PRI
Caller ID w/ Number, PRI

DID Termination

PBX Outbound Calling ID
Incoming FX

Incoming FX ISP

Redirecting Number on PRI

Enhanced Feature Plan Custom Calling Features
Call by Call, per PRI

Incoming FX

Incoming FX ISP

Redirecting Number on PRI

DS1/PRI Internet Features

Client to Server News Groups (1* 25 users are included)
Additional Client to Server News Groups

Server to Server News Groups (per connection)
Primary DNS (1* one is included in base price)
Additional Primary DNS

Secondary DNS (1* 20 are included in base price)
Additional Secondary DNS

Reverse Resolution

Monthly Non-Recurring

$50.00
$50.00
$25.00
$5.00

$5.00

$50.00
$50.00
$50.00

$50.00
$50.00
$50.00
$50.00

$0

$0

$5 per user $5 per order

$50

$0
$20.00
$0

$50 per order

$25 per order

$10.00 each  $10 per order

$10.00

$10
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Xspedius Management Co. Switched Services, LLC S.C. PS.C.No. 1
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OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic (Cont’d)

Monthly Non-Recurring

13.13.3 Ancillary Services

Directory Listings

Non-Published $3.00

Non-Listed $1.50

Each additional Directory Listing call $2.00

800 Directory Assistance Listing, per 300 number $10.00

Directory Assistance

Long Distance Directory Assistance $1.25

Long Distance Directory Assistance call completion $0.50

Vanity Number Service

Vanity Number, per number $15.00 $25.00

Toll Free Service

Toll Free Number $2.00 $250.00

Toll Free Payphone Blocking, per number $200.00 $20.00

Toll Free Blocking- NPA NXX, per number $10.00 $20.00
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OPTIONAL LOCAL EXCHANGE SERVICES
13.13 Xspedius Complete Dynamic (Cont’d)

13.13.3 Ancillary Services (cont’d)

Monthly Non-Recurring
Moves/Adds/Changes (MACS)
Complete Dynamic Installation $250.00, per order
Change to Upgrade Complete Dynamic, without premises visit $50.00, per order
Change to Upgrade Complete Dynamic, with premises visit $250.00, per order
Change to Upgrade Internet Access speed $50.00, per ckt
Change to Downgrade Complete Dynamic, without premises visit $50.00, per order
Change to Downgrade Complete Dynamic, with premises visit $250.00, per order
Change to add DID Trunk Termination $50.00, per order
Change to add Voice feature $10.00, per order
Change to CSR $20.00 per order
Change to add PRI feature $10.00 per order
Change to add Newsfeed $10.00 per order
Change to add Primary DNS $25.00 per order
Change to add Optional Calling Plans (LATAwide, EAS, Corridor...) $10.00 per order
PIC change $5.00 per WIN
Voice Mail installation $10.00 per mailbox
Voice Mail Pager Plus installation $10.00 per mailbox
Fax Overflow installation $10.00 per mailbox
Enhanced Voice Messaging 9 or less mailboxes $50.00 per order
Enhanced Voice Messaging 10 or more mailboxes $95.00 per order
Change to add Toll Free Blocking - NPA NXX, per number $10.00 per order
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OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic (Cont’d)
13.13.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a
month-to-month basis at the monthly rates.

13.13.5 Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Xspedius Complete Dynamic
term payment Plan when service is cancelled prior to the end of the chosen Term Plan.
The termination fee is equal to the number of months remaining under the term
agreement multiplied by the monthly rate for the Services multiplied by twenty (20)
percent. The customer is obligated to pay such charges within thirty (30) days of
termination. In the event service is provided via a third party, the customer is responsible
for all cost incurred for such early termination with our service provider.
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